C—— _— e

NAGAR PANCHAYAT BARUN

/ (Gowt. of Bihar)

-

Request for Proposal for Selection of Agencies for Providing Outsourced Manpower for

Performing and Managing Day to Day Activities related to sanitation work for NAGAR
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OFFICE OF NAGAR PANCHAYAT BARUN

NIT No:-01/2026-27

1. LETTER OF INVITATION (LOI) FOR BIDS REQUEST FO

NAGAR PANCHAYAT BARUN Invites online prop

Outsourced Manpower for Performing and managing Day to Day Activities related to sanitation

work for NAGAR PANCHAYAT BARUN...

Details of schedule for the bid are given below:-

Date: 17.06.2026

R PROPOSAL
osals for Selection of Agencies for Providing

sl J Activity ) Timeline & Address
B = S bih / n
' ) 2.bihar.gov.in
L Website for submission of proposal www.eproc2.oiar.g
B Online submission through eproc2 portal
2 (www.eproc2.bihar.gov.in) and at the same time
IMode of Submission. ubmission of Hard copies at the office of
AGAR PANCHAYAT BARUN.
3 SFart dgte and time for Submission of.Technic:f\I & 29.06.2026 (11:00AM)
Financial proposal on www.eproc2.bihar.gov.in
s Bt date and time for Submission of Technical & 05.07.2026 (05:00PM)
Financial proposal on www.eproc2.bihar.gov.in
iLast date and time for Submission of Hard
Copies (Payment Proof in the case of a Bank 06.07.2026 till 03:00 PM
i Guarantee, the Original Copy of the Power of Address-
Attorney and documents related to NAGAR PANCHAYAT BARUN Office,
Blacklisting/Debarment shall be submitted in BARUN, Aurangabad Bihar-824112
original ).
6 |Date and time of opening of Technical Bids 06.07.2026 aﬂfer 03:30 ,PM On E-
Tendering Website
Date of opening of financial bid Date and time of i
7 opening of Financial Proposal After Technincal Evaluation
8 Date of Pre Bid meeting 27.06.2026 At meeting Hall, NAGAR PANCHAYAT
BARUN Office
9 |Method of Selection Least Cost Selection (LCS)
Tender Fee Rs 10000 (ten thousand).
10 [Cost of Bidding Document (Tender Fee) (Nonrefundable) to be paid through Online at
www.eproc2.bihar.gov.in
11 Estimated cost 34407902.00
12 EMD (2% of the estimated cost) 688200.00
13 Performance Guarantee@5% 1720400.00
14 Work Contract Validity 3 24 Months
15 Bid Validity 180 Days
RFP document shall be available on website: www.eproc2. ihar.gov.in
For Queries & Clarifications, send e-mail to: nagarpanchayatbarun@gmail.com y
ol
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2. InstructionsforOnlineBidSubmission

a. The Agency/Firm/Companv}Sucletv!Proprletorshlp Firm may download the complete tender
documents from the website: hitps://eproc2.bihar.gov.in or https://state.bihar.gov.in/urban.

b.  To participate in the e-Tender process, the applicant must register to obtain a User ID, Password, and

Digital Signature. This will enable them to access the website https://eproc2.bihar.gov.in and
download/participate in the e-Tender.

C. Bidders may contact the following for assistance:-
e-Procurement Help Desk
Toll-Free Number: 1800 572 6571
Email ID: eproc2support@bihar.gov.in
eProc2.0 Help Desk Address:

Mjunction Services Limited, »
RJ Complex, 2nd Floor, Canara Bank Campus,

Khajpura, Ashiana Road,

P.S. - Shastri Nagar, Patna - 800014, Bihar

d.  Bidders can access the RFP documents on the website: https://eproc2.bihar.gov.in, fill them out, and
submit the completed RFP electronically on the same platform. Bidders must attach scanned copies
(in PDF/JPG format) of all required RFP documents, Bank Guarantee, and certificates as specified in
the Eligibility Criteria. Details of the bidding process and a summary of the scope of sanitation works
for the project are included in the RFP document.

e. [NAGAR PANCHAYAT BARUN] will not be responsible for any delay, for any reason whatsoever, in the
receipt of Bid Documents by the Bidders.

f. Bidders are advised to check the file size of the uploaded dociments at the time of submission and
ensure that the correct file has been uploaded. If they find that the complete file has not been
uploaded, they should click on ‘Cancel’ and re-upload the correct file.

g.  Before submission, bidders should ensure that the scanned and uploaded files are properly
downloadable and visible.

h. No claim shall be entertained on account of disruption of internet services used by the Consultants.
Consultants are advised to upload their bids well in advance to avoid last-minute technical issues.

i The RFP may be postponed or cancelled at any time due to administrative reasons, and no claim shall
be entertained in this regard.

j- Any clarifications may be sought online through the tender portal, via the provided contact details, or

during the pre-bid meeting (if applicable). Bidders should takeJnto account any corrigendum issued
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3.

31

before submitting their bids online.

All uploaded documents must bear the signature of the Consultant or their authorized signatory. The

scanned copies should be of the original documents and certificates.

Corrigendum/Addendum/Corrections, if any will be published on the https://eproc2.bihar.gov.in/ and

department website https://state.bihar.gov.in/urban

A non-refundable bid processing fee of Rs. 590/- (Rupees five hundred ninety only) shall be paid only

through e-payment modes, i.e., Internet Payment Gateway (IPG) (Master or Visa Card), Internet

Banking, NEFT, or RTGS, towards online processing charges payable to BELTRON.

n.  The proposals must be accompanied by a non-refundable Tender Document Fee of Rs. 10000/-
(Rupees Ten Thousandonly) and an Earnest Money Deposit (EMD) of (Rupees)to be submitted by the
Agency in favor of EXECUTIVE OFFICER NAGAR PANCHAYAT BARUN.The payment shall be made
through Internet Payment Gateway (IPG) or in the form of a Bank Guarantee (BG).
Note: The Earnest Money Deposit shall be 2% of the estimated cost of the project.

o.  The evaluation shall be based solely on the documents uploaded on https://eproc2.bihar.gov.in.

p. In exceptional circumstances, the competent authority, [NAGAR PANCHAYAT BARUN], may solicit the
Bidder’s consent for an extension of the bid validity period.

g. Bids that are rejected during the bid opening process shall not be considered for further evaluation,
regardless of the circumstances.

Introduction

The Sustainable Development Goals (SDGs) place significant emphasis on sanitation, cleanliness and hygiene.

There is evidence globally that better sanitation, hygiene and cleanli#hess help in effective control of various

vector borne diseases, parasite infections and nutritional deficiencies. There have been studies linking

cleanliness and hygiene with reduction in respiratory disorders, gastrointestinal diseases (especially diarrhea),
psychological issues and allergic conditions.

Solid waste Management is the process of Collection, Transportation, Processing and Disposal of waste that are

discarded after serving their intended purpose. It involves the management of waste collection, transportation,

processing and disposal in a manner that best address. Public health, environment protection economic
efficiency and aesthetic

SBM-U 2.0 will be implemented with a vision of achieving "Garbage Free" status for all cities. This will involve

the following:

All households and premises segregate thelr waste Into "wet wasti“ (from kitchen and gardens) and "dry

waste" (including paper, glass, plastic, and domestic hazardous waste a‘nd sanitary waste wrapped separately)

100% door to door collection of segregated waste from each household/ premise.

Scopeof the Project

The scope of work for supply of manpower in solid waste management will include a variety of tasks and

responsibilities designed to ensure the efficient and effective handling of waste from collection and
‘ﬁf 5 5
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ransportation up to the processing site. Here’s an outline of the key areas typically included in the scope of

work for supplying manpower in solid waste management:

(i) Waste Collection

Primary Collection: Deploy personnel to carry out the collection of waste from households,
businesses, or industrial sites.

Transportation of Waste: Provide manpower for the loading, unloading, and transportation of waste
to processing plant.

Scheduled Collection: Ensure the collection team operates according to a fixed schedule for
residential, commercial, and industrial waste. (Once in residential area &Twice in commercial areas)
Public Engagement: Staff can be involved in educating residents on proper waste segregation,
collection schedules, and safety protocols.

Agency has to ensure collection of segregated waste and work towards achieving the complete

segregation of waste.

(ii) Street Sweeping & Public Area Cleaning

Routine Cleaning: Employ personnel for street sweepiné (Once in residential area &Twice in
commercial areas), public space cleaning (parks, roadsides, markets, outside of school premises), and
collection of litter, community Toilet, fogging’ spraying of bleaching powder, surface cleaning of
drains etc.

Seasonal Cleaning: Additional staff for special cleaning activities, such as after festivals or events,

when waste generation is higher.

(iii) Transportation & Fleet Management

Vehicle Operators: Provide trained drivers for waste collection trucks and other transportation

vehicles.

'Route Optimization: Staff to monitor and optimize waste collection routes for efficiency and cost-

effectiveness.

Transportation of waste should be done in closed vehicle.

(iv) Segregation of Waste

Manual Sorting: Provide workers for manual segregation of waste at collection points into categories
(recyclables, biodegradable, non-blodegradable, etc.)
Awareness & Training: Manpower for training local staff or the public on segregation practices,

helping to reduce contamination of recyclables and organic waste.

(v) Grievance Redressal

Monitor and resolve complaints received through Toll Free No. Swachhta App or any other
mechanism.
Boundary Mapping to demarcate area under ULBs.

One Control Room setup in every ULB for monitoring, compldints related to SWM.

6
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*  One QRT (Quick response team) setup for every member.

RequestforProposals

The Authority invites proposals (the “Proposals”) for selection of Agency (the “Agency”) for supply of
unskilled, semiskilled and skilled man powerfor Performing and Managing Day to Day Activities likes
anitary works, driver service and other routine jobs etc of NAGAR PANCHAYAT BARUN in conformity with
the scope of work and other terms and condition as specifiedinthis RFP.

The Authority in tends to selection the Agency through an open competitive bidding process in
accordance with theproceduresetoutherein.

3.3 DuediligencebyApplicants
h

ApplicantsareencouragedtoinformthemseivesfuIIvabouttheassignméntandthelocalconditionsbeforesubmit
ting the Proposal by paying a visit to the Authority and the Project site, sending written queries
totheAuthority,andattendingaPre-
ProposalConferenceonthedateandtimespecifiedinDetailsofscheduleforthebid.

3.4 SaleofRFPDocument

RFPdocumentcanbedownloadedfromthewebsiteofwww.eproc2.bihar.gov.in.However,thebidsofonlythose
Applicants shall be considered for evaluations who have made payment of Rs 10,000/- (Rs
Tenthousandonly)fortheRFPdocumentplusservice&gatewaycharges,withoutthecopyofacknowledgement

of payment bids will not be accepted. The RFP Fee of Rs 10,000/- (Rs. Ten thousandonly)isNon-

Refundableandistobepaidthroughonlineonlyat www.eproc2.bihar.gov.in
>

3.5 Validity of the Proposal

TheProposalshallbevalidforaperiodof180daysfromtheProposalDueDate.

3.6 Briefdescriptionoftheselection

TheAuthorityhasadoptedatwostageselectionprocess(collectivelythe“SelectionProcess”)forevaluating  the
Proposals comprising of technical bids and financial bids to be submitted by the Applicant.Payment Proof
in the case of a Bank Guarantee, the Original Copy of the Power of Attorney and documents related to
Blacklisting/Debarment shall be submitted in originaltotheAuthorityAddressandinsoftcopyonlinethroughe-
procurementportal.TheﬂnancialproposaIshalIbesubmittedonlyonlinethrough e-procurement. The
selection will be done through LCS (Least Cost Selection).

The technical proposals are opened first and evaluated and the bidders who are qualifying as per the
technical Evaluation criteria defined in the RFP will only be considered as technically qualified, and the
rest would be considered technically non-qualified and would be dropped from the list. Financial
Proposals of only technically qualified bidders are opened and the lowest bidder will be ranked as L-1 and
the next higher will be ranked as L-2, L-3 etc.The least cost proposal (L1) will be considered for award of

contract. The L1 bidder can be approved/invited for negotiation and for final award.

7
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case multiple bidders emerge as L1, the procuring entity shall select a particular agency through a draw
of lots (lottery) conducted in the presence of all concerned bidders. This process shall be digitally recorded
via videography.
.7 Pre-ProposaIvislttotheSlteandinspectlunofdata >
Prospective Applicants may visit ULBs Office and review the available data. For this purpose, they will
provide at least two days’ notice to the nodal officer.

3.8 Pre-ProposalConference

The date, time and venueofPre-ProposalConferenceshallbe:
Date and Time: As mentioned in details of schedule for the bid ............. ~{corieen Hrs.)
Venue: As mentioned At NAGAR PANCHAYAT BARUN office.

3.9 OfficialContactfortheproposal

All communications including the submission of Proposal should be addressed to:
Address...NAGAR PANCHAYAT BARUN office.

Email-nagarpanchayatbarun@gmail.com 5

Further for any clarification or any information, the bidders can contact at the below given
number: Mobile: 9031668735

TheOfficial WebsiteforsubmissionofonlineBidis:

http://www.eproc2.bihar.gov.in

4. ConditionsoftligibilityofBidder
4.1 EligibilityofApplicants

i.  Bidder must read carefully the minimum conditions of eligibility (the “Conditions of Eligibility”) provided
herein. Proposals of only those Applicants who satisfy the Conditions of Eligibility will be considered for
technical evaluation.

ii. IV partner / Consortium / other association is not allowed in this worb.

iii. To be eligible for evaluation of its Proposal, the bidder shall fulfill fhe following.
4.2 Eligibilitycriteria

(i)  An entity registered under Indian Companies Act 1956 / 2013 or Limited Liability Partnership Act
2008/Partnership Firm Registered Under Partnership Act, 1932 or equivalent law abroad / Institutions
registered under Societies Act (solid waste management objective should be covered in Society Bylaws)
/Proprietorship. (Copy of Incorporation Certificate / Registration to be attached).

(i) ValidPANcardandGSTregistrationinindia. (PAN Card and GST Registration Certificate and last quarter
GST Return to be attached)

(i) Audited Balance Sheet of last three years with ITR Return and Average Annual Turnover Certificate.
(Copy of Audited Financial Statement, ITR and Turnover Certlficate with UDIN of last three financial

years to be attached)
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' yalidEPFandESICregistration. (Copy of EPF and ESIC Registration certificate along with last six months
{ EPF and ESIC return with payments proofs to be attached)
/ (v) Valid Labour license(at the time of agreement).

(vij The bidder must have at leastfive years’ experience (ending month of March prior to the bid opening) of

providing manpower for sanitation work to State/Central Government Departments/PSU. Services
rendered with list of such Central/State/PSUs with duration of services shall be furnished. (Copy of
Work Order and completion certificate in the name of the bidder Certificates of similar work
experience should be issued by an officer not below the rank of Executive Engineer / Project
manager/Executive Officer/ Municipal Commissioner or equivalent from any of central/State Govt.

departments) >

(vii) The bidder should submit a notarized affidavit that the agency firm has not been blacklisted/ debarred
from anyState/Central Government Departments/PSU. The bidder should submit/attach copy of a
notarizedaffidavitwithtechnicalbidasa proof. Any entity which has been debarred/blacklisted by any
autonomous body,Central Government, any State Government, a statutoryauthority or a public sector
undertaking, as the case may be, from participating in any project, andthedebarred/blacklisting subsists
asonthedateofProposaI,wouldnotbeeligibletosubmitaProposaIeitherbyitseIforthroughitsAssociate.

(viii) An Insolvency Certificate issued by any nationalized bank, for an amount not less than 1720400.00(5%
of the estimated cost), shall be attached.

(ix) Bidder must have registered office in India which is operational for at least three years preceding
proposal due date. Also, bidder will have to setup a Central office in Bihar along with camp office in
respective ULBs after award of contract. »

(x) Validcharactercertificateofindividual/partners and directors.

4.3 TechnicalEligibility

The bidder must have successfully completed at least one similar assignment of supplying unskilled/skilled
manpower for sanitation work to any State Government body, Central Government entity, PSU with a

single contract value of at least 80% of the estimated cost within the last three years.

or

The bidder must have successfully completed at least two similar assignments of supplying
i

unskilled/skilled manpower for sanitation work to any State Government body, Central Government

entity, PSU each with a single contract value of at least 50% of the estimated cost, within the last three

years.

or
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bidder must have successfully completed at least three similar assignments of supplying

'unskilledlskilled manpower for sanitation work to any State Government body, Central Government

Do

entity, psUeach with a single contract value

of at least 40% of the estimated cost, within the last three
=

years.

cument Proof: Client Agreement as proof of contract value along with work order and completion

certificate must be enclosed.

44 financialEligibility

il

iii.

diate last three financial years ending on 31st
1 (2022-

Average Annual Turnover of the bidder for the imme

March, [i.e., for a RFP being published in 2025-2026, last three financial years will be Year
dline for the year 2024-

be Year 1 (2021~

2023), Year 2 (2023-2024), and Year 3 (2024-2025). However, if ITR filling dea
2025 is beyond the date of publication of RFP, then the last three financial years will

2022), Year 2 (2022-2023), and Year 3 (2023-2024) ] should be equal to or greater than an amount 50%

(fifty percent) of the estimated cost. (Copy of the audited Financial Statement, Copy of ITR for all the

three years along with average annual turnover certificate with UDIN).

The Applicant should submit a Power of Attorney of authorized representative as per the format given in

this RFP. (Annexure-11)

An Applicant should have, during the last three financial years, neither failed to perform on any

agreement, as evidenced by imposition of a penalty by an arbitral or judicial authority or a judicial
pronouncement or arbitration award against the Applicant or its Associate, nor been expelled from
any project or agreement nor have had any agreement terminated for breach by such Applicant or its

Associate.
While submitting a Proposal, the Applicant should attach clearly marked and referenced continuation

sheets in the event that the space provided in the specified forms in the Appendices is insufficient.
Alternatively, Applicants may format, without changing the contént of the forms, making due provision
for incorporation of the requested information.
Bidder to enclose all of the following documents in support of his Qualification for bidding.

a) Incorporation certificate of the company /Proof of Company registration document/MoA/

AoA.
b) Copy of Agreement & Work order/ Performance certificate from the client certificate for

which technical capability is claimed;
¢) Completion Certificate(s) from its concerned client(s) in support of “eligibility” clearly
stating the capacity of project including performance of the firm for the work completed
during the contract period of the project in respect of the projects whose experience is
claimed. \
» Performance certificate should be Issued from the concerned client(s)

10
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» In case a particular work/contract has been jointly executed by the Bidder (as
part of a consortium/Joint Venture), it should further support its claim for the
share in work done for that particular work/contract.

d) Audited balance sheet of preceding three financlal years from the due date of submission

of this bid and Certificate(s) from its Statutory Auditors in support of “the Financial

Eligibility and copy of ITR last three financial yearalong with average annual turnover

certificate with UDIN.
e) Copy of the GST and Copy of PAN Card.

f) Copy of EPF, ESIC and Labor License (Labour License required after work awarded).

g) Affidavit on notarized non-judiciary stamp paper for no-blacklisting / debarred & Conflict

of Interest.
h) Copy of valid character certificate (At the time of agreement).
i)  All annexure as per RFP (If applicable).

j) The Bidder should submit a Power of Attorney of authorized representative as per the

format as given in this RFP.

4.5 Conflict of Interest

i. An Applicant shall not have a conflict of interest that may affect the Selection Process or the

Work (the“Conflictofinterest”).Any Applicant found to haveaConflictofinterestshallbe

disqualified. Intheeventof disqualification, the Authority :I‘shall forfeit and appropriate the
EMD/Bid Security as applicable.

ii. The Authority requires that the Agency provides professional, objective, and impartial solution
and atall times hold the Authority’s interests paramount, avoid conflicts with other assignments
or its owninterests, and act without any consideration for future work. The Agency shall not
accept or engage in anyassignmentthatwould beinconflictwithits
priororcurrentobligationstootherclients,orthatmayplaceitinapositionofnotbeingabletocarryoutth
eassignmentinthebestinterestsoftheAuthority.

a) NumberofProposals
Nobiddershallsubmitmorethanonebidforthesaidwork

b) CostofProposal
The Applicants shall be responsible for all ¢f the costs associated with the
preparation of their Proposalsand their participation in the Selection Process
including subsequent negotiation, visits to the Authority,Project site etc. The
Authority will not be responsible or in any way liable for such costs, regardless of
theconductoroutcomeoftheSelectionProcess.

c) sitevisitandverificationofinformation
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/ Applicantsareencouraged tosubmit theirrespectiveProposals aftervisiting NAGAR

{
/ PANCHAYAT BARUN Officeand collectionofdataandinformationrequiredif any.
§ Restrictions regarding Personnel Deployed E

The quoted rates shall not be less than the minimum wage fixed/notified by the State Government-where

the services s performed and shall include all statutory obligations. The services provider shall be liable for

all kind of dues payable in respect of all personnel provided under the contract and the Procuring Entity

chall not be liable for any dues for availing the services of the personnel. The service provider should ensure

that persons to be deployed are not alcoholic, drug addict and not indulge in any activity
provider shall ensure to get Police Verification for all the

prejudicial to the

interest of the Procuring Entity. The service

manpower deployed by them.

4.7 Workmen Safety and Insurance

The service provider shall alone be fully responsible for safety and security and insurance or life

insurance of their personnel engaged in scope of this contract work, The service providers (a) shall take

out and maintain, and shall cause any Subcontractors to take out and maintain, at their (or the
may be) own cost but on terms and conditions approved by the Procuring

as shall be specified in the SCC; and (b) at the

subcontractors’, as the case

Entity, insurance against the risks, and for the coverage,

Procuring Entity’s request, shall provide evidence to the Procuring Entity showing that such insurance

has been taken out and maintained and that the current premiums have been paid. The service provider

shall provide and ensure sufficient protection gears like safety shoes, hand gloves, ladders, etc. are being

used by their workers while carrying out works. The Bidder is solely responsible for any compensation to

the manpower involved in this contract as per applicable Central/State guidelines or any scheme specific

guidelines.The ULBs will not be liable for any compensation in the event of any fatal injury or death caused to

or by any deployed manpower by the agency, while performing or discharging their duties, whether during

inspection or otherwise. b}

4.8 Acknowledgement by Applicant

a) It shall be deemed that by submitting the Proposal, the Applicant has
i,  made a complete and careful examination of the RFP.
i,  received all relevant information requested from the Authority.

b) acknowledged and accepted the risk of inadequacy, error or mistake in the information provided in the
REP or furnished by or on behalf of the Authority or relating to any of the matters referred to all the
above given Clauses.

¢) satisfied itself about all matters, things and information, including matters referred to all the above

given Clauses herein, necessary and required for submitting an informed Application and performance

of all of its obligations there under. A

d) acknowledged that it does not have a Conflict of Interest; and
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-_;Agreed to be bound by the undertaking provided by it under and in terms hereof. The Authority shall not

be liable for any omission, mistake or error on the part of the Applicant in respect of any of the above or

on account of any matter or thing arising out of or concerning or relating to RFP or the Selection Process,

including any error or mistake therein or In any information or data given by the Authority.

f) Rightto reject any or all Proposals

i. Notwithstanding anything contained in this RFP, the Authority reserves the right to accept or

reject any Proposal and to annul the selection Process and reject all Proposals, at any time
(before entering into an agreement) without any liability or any obligation for such

acceptance, rejection, or annulment, and without assigning any reasons thereof

. The Authority reserves the right to reject any Proposal if

« atany time, a material misrepresentation is made or discovered, or
« the Applicant does not provide, within the time specified by the Authority, the

supplemental information sought by the Authority for evaluation of the Proposal.

« Misrepresentation/ improper response by the Applicant may lead to the

disqualification of the Applicant. If such disqualification / rejection occurs after the
Proposals have been opened and the L1 ranking Applicant gets disqualified /
rejected, then the Authority reserves the right to award the work to the second

lowest bidder i.e L2 at the rate of L1 OR in case of multiple L1 bidders, the lottery

system will be adopted amongst the rest L1 bidders.
5

g) Clarifications.

Applicants requiring any clarification on the RFP may send their queries to the Authori

ty in writing by e-

mails oasto reach before the date mentioned in the Schedule of Selection Process. The subjects hall

clearly bear the following identification.

“Queries concerning RFP for Selection of Agencies for Providing Outsourced Manpower for Performing

and Managing Day to DayActivities for sanitation workat NAGAR PANCHAYAT BARUN...

The Authority will post the reply to all such queries on the Official e-procurements Website
(www.eproc2.bihar.gov.in).

The Authority reserves the right not to respond to any questions or provide any
clarifications, in its sole discretion, and nothing shall be construed as obliging the Authority
to respond to aﬁv question or

toprovideanyclarificationandundersuchconditionstheprovisionunderRFPshallprevail.

h) Amendment of RFP
At any time prior to the deadline for submission of Proposal, the Authority may, for any reason,

whether at its own Initiative or in response to clarifications requested by an Applicant, modify the RFP

documentbytheissuanceofAddendum/Corrigendum/AmendmentandpostingitontheOfficialWebsite.

All such amendments/corrigendum/addendums will be posted,on the Official Website and will
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£ e
(i)

(i)
(a)

(b)

(c) The Proposal shall be typed or written in indelible ink and signed b

(d) Applicants shoul

ebindingonallbidders.
in order to afford the Applicants a reasonable time for taking an amendment into account, or for

Authoritvmav,initssolediscretlon,extendtheProposalDueDate.

-

anyotherreason,the
EPARATIONANDSUBMISSIONOFPROPOSAL

Language
The Proposal with all accompanying documents (the "Documents”) and all communications in relation

toor concerning the Selection Process shall be in English language and strictly on the forms provided in

thisﬂFP.NosupportingdocumentorprintedllteratureshallbesubmlttedwiththePropos
Itmustbeaccompaniedbvanaccuratetranslati

alunlessspecificallyas

kedforandincaseanyoﬂheseoocumentsisinanotherlanguage,

on of the relevant passages in English, in which case, for all purposes of interpretation of

theProposaI,thetranslationInEngIlshshaIlprevaiI.

Format and signing of Proposal

The Applicant shall provide all the information sought under this RFP. The Authority would

evaluateonly those Proposals that are received in the specified forms and complete in all respects.

The technicaland financialproposalshall besubmittedonline only.

The Applicant shall prepare one original set of the Proposal (together with originals (i.e. original

copyofnotarizedaffidavit,EM D(onlinereceipt/originalbankguarantee)/copiesofDocumentsrequiredtob

esubmitted along therewith pursuant to this RFP). In the event of any discrepancy between the

online5ubmissionandphysicallysubmittedversion,theonlinesubmissionshallprevaﬂ.

y the authorized signatory of

theApplicant who shall initial each page.In case of printed and published Documents also each pages

shallbeinitia!ed.AlIthealterations,omissions,additions,oranyotheramendmentsmadetotheProposalshal

lbe initialed by the person(s) signing the Proposal.

signedbvtheauthorizedrepresentative(the"AuthorizedRepresentative"]asdetailedbelow:
* an ' authorized

The Proposals must be properly

» byallpartner or
person,incaseofapartnershipﬁrmand/oralimitedliabilitypartnership;or

» byadulyauthorizedpersonholdingthePower
ofAttorney,incaseofaLimitedCompanyoracorporatlon;or

» AcopyofthePowerofAttorneycertifiedbvanotarypubllcintheformspeciﬁedinAppendlxgiveninthisR
FPshallaccompanytheProposal.

d note the PDD, as specified In this RFP, for submission of Proposals. Except as

P, no supplementary material will be entertained by the Authority, and

specifically provided in this RF

that evaluation will be carried out only on the basis of Documents submitted online by the closing

time of PDD. Applicants will ordinarily not be asked to provide additional material information or

documents subsequent to the date of submission, and uniolicited material if submitted will be

summarily rejected.

o/
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TechnicalProposal
Applicants shall submit the digitally signed technical proposal online atwww.eproc2 bihar.gov.in in
the formatsatAppendix(the“TechnicalProposal onorbeforethedateandtimementionedinthisRFP) and

(o)
hard copy of payment proof and original copy of affidavit/blacklisting form, BG,
WhilesubmittingtheTechnlcaIProposal,theblddershall,fnpartlcular,ensurethat:

(b)

» TheBidSecurity/EarnestMoneyDepuslt(EMD)Issubmlttedaspertheprov}sionslaIddowninthis

RFP.
» Allformsaresubmitted in theprescribedformatsandsignedby theprescribedsignatories;

powerofattorney,ifapplica ble,isexecutedasperAppIicabreLaws;

. FaHuretocomplvwiththerequirementsspeltoutinthisaboveClausessha!lmaketheprop

osalliabletoberejected.

. TheAuthorityreservestherlghttoverlfvaIIstatements,information,anddocuments,sub
mittedbytheApplicant in response to the RFP. Any such verification or the lack of
such verification by the Authorityshall not relieve the Applicant of its obligations or
liabilities hereunder nor will it affect any rights of theAuthorityhereunder.

e In case it is found during the evaluation or at any time before signing of the

Agreement or after

itsexecutionandduringtheperiodofsubsistencethereof,thatoneormoreoftheeiigibilit

yconditionshavenot been met by the Applicantj_or the Applicant has made material

misrepresentation or has given

anyrnaterialIyincorrectorfalseinformation,theAppIicantshaIIbedisqualifiedforthwith
ifnotyetappointedas the Agency either by issue of the LOA or entering into of the
Agreement, and if the Selected Applicanthas already been issued the LOA or has
entered into the Agreement, as the case may be, the same
shaII,notwithstandinganythingtothecontrarycontainedthereinorinthisRFP,beIiablet
obeterminated,bya
communicationinwritingbytheAuthoritywithouttheAuthoritybeininableinanymann
erwhatsoevertotheSelectedApplicant orAgency,asthecasemay be.
In such an event, the Authority shall forfeit and appropriate the Performance Security, if
available, asmutually agreed pre-estimated compensation and damages payable to the Authority
for, inter alia,
time,costandeffortoftheAuthority,withoutpre]udIcetoanyotherrightorremedythatmaybeavailab!e
totheAuthority.

(iv) FinancialProposal

(a) The Financial Proposal shall be submitted online only and, in the formats, given at Appendix (the

“FinancialProposal”) clearly indicating the total cost in both figures and words, in Indian Rupees. In
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the event of anydifference between figures and words, the amount indicated In words shall prevail.
In the event of adifference between the arithmetic total and the total shown in the Financial

proposal, the lower of the twoshallprevail. .

whilesubmittingtheFinanclalProposal. theApplicantshallensurethe following.

All thecosts associated with theassignment shall be Included in the Financial Proposal. These

shallnormallycoveroverallcostforsupplyand services NAGAR PANCHAYAT

BARUN.asperscopegiveninthisRFP.

The total amount indicated in the Financial Proposal shall be without any condition attached or

subject toany assumption, and shall be final and binding. In case any assumption or condition is

indicated in theFinancialProposal,itshallbe considerednon-responslveandliabletoberejected

. The Financial Proposal shall take Into account all expenses and tax liabilities. For the

avoidanceofdoubt,itisclariﬁedthataIItaxesshaIIbedeemedtbbelncludedinthecostsshownunderthe

FinancialProposal.

« CostsshallbeexpressedinINRonly.

« Thebidder  willquotethe price/costformanpowersupplyaccordingtoLabour Department

approvedratewhichisattachedinannexure-
12,ifﬁnancia!quotedpricewillIessthanLabourDepartment
boardapprovedrate,bidder’sfina ncialbidwillberejected, andtheirEMDwill beforfeited.

(v) SubmissionofProposal

(a) The Applicants shall submit the Technical Proposal online as well as in physic

(b)

(c)

al form(Payment Proof

in the case of a Bank Guarantee, the Original Copy of the Power of Attorney and documents related
5
to Blacklisting/Debarment shall be submitted in original ) as per date and timementioned in this

RFP. However, the Financial Proposal shall be submitted online only as mentioned. Each page of the

submission shall be initialed by

theAuthorizedRepresentativeoftheAplecantasperthetermsofthisRFP.IncasetheProposalsaresubmitt
ed online and the Applicants are unable to submit the hard copy on or before the date and
timementionedthentheBidsshallbeliableforrejection.Onlythosephysicallysubmitteddocumentsregar
dingTechnical Proposals will be acceptable and considered, if, same are uploaded in the website
along with theFinancialProposal.
TheTechnicaIProposalsha||betypedorwrittenlnindeliblelnkandsignedbvtheAuthorizedRepresentative
of the Applicant. All pages of the original Technical Proposal must be numbered
andinitla!edbythepersonorpersonsorAuthorizedSignatorysignlngtheProposal.

The completed Proposal must be submitted online on or before the specified time on PDD.

Proposalssubmitted by fax, telex, telegram or e-mail shall not be entertained. Technical Proposal
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shall be

submittedinPhysicalforminoriginalandthescannedcopyinPDFshallbeuploaded onthewww.eproc2.bih

ar.gov.indulydigitallysigned.ThefinancialProposalshallbe submittedonlineonly.

ch Forms must

t should be

The Proposal shall be made In the Forms specified In this RFP. Any attachment to su

(d)
beprovided on separate sheets of paper and only information that is directly relevan

provided.This may Include photocopies of the relevant pages of printed documents. No separate

documents “kePﬂﬂtedanHU8|5tatements,ﬂrmproflles,copyofcontractsetc.wll!beentertained.
rformanceoftheassignmentuptoandincludingdi

(e) Theratesquotedshallbefirmthroughouttheperiodofpe
-

schargeofallobligationsofthe AgencyundertheAgreement.

(vi) ProposalDueDate

(a) Proposal should be submitted on or before the Proposal Due Date specified in bid schedule at the

address provided in NIT in the manner and form as detailed in this RFP. A receipt thereof should be

obtained from the person specified therein.

accordance

(b) The Authority may, in its sole discretion, extend the PDD by issuing an Addendum in

with Clause mentioned above uniformly for all Applicants.

(vii) Late Proposals

ProposaisreceivedbytheAuthorityafterthespeciﬁedtimeonProposalDueDateshallnotheeligibleforconsider
b

ationandshallbesummarilyrejected.

(viii) BidSecurity/EMD
a. The Applic,antshallfurnishaspartofitsProposaI,abidsecurityofan amount
cost(Refundable)tobepaidthroughonlineatwebsitewww.ep_rocz.bihar.gov.lnorincaseofBankGuarante
MD should be payable in the name of EXECUTIVE OFFICER NAGAR PANCHAYAT BARUN ,

2 % of estimated

e (BG) E
Payable at BARUN valid till beyond the 45 days of bid validity. The copy of the proof of submission of
bid securityonlineto besubmittedintechnical proposal.
b. AnyBidnotacwmpaniedbytheBIdSecuritvshaIIberejectedbytheAuthorityasnon—responsive.
BidSecurity/EMDshallbereturnedto theagenciesafterthesubmissionofrequiredperformancesecur'rtv.
The Authority shall not be liable to pay any interest on the Bid Security and the same shall be

interestfree.
The bidder, by submitting its bid pursuant to this RFP, shall be deemed to have

acknowledgedthatwithout prejudice tothe Authority’s any other right or remedy hereunder or in

law or otherwise,

theBidSecurityshaIIbeforfeltedandapproprlatedbytheAuthorityasthemutuaIlyagreedpre—
estimatedcompensation and damage payable to the Authority for, inter alia, the time, cost and

effort of theAuthority In regard to the RFP including the ?onslderation and evaluation of the
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proposal under thefollowingconditions.

» IfanbidderengagesinanyoftheProhibitedPractices.

5 If an bidder withdraws its Proposal during thepdriodofitsvalidityas specified in this RFP

and asextendedbytheApplicantfromtimetotime.
» In the case of the Selected bldder,lftheAppHcantfallstoreconfirmits commitments after

itsselection.

5 In the case of a Selected bidder, if the bidder fails to sign the Agreement or commence

|
the assignmentasspecifiedinthisRFP;or

» IfthebidderisfoundtohaveaConfllctoflnterestasspecifiedinCiausegivenoverleaf,

» ifthebidderhasmadematerlalmIsrepresentatlonorhasgivenanymateriallv/documentinco

rrectorfalseinformationto NAGAR PANCHAYAT BARUN.

(ix) performanceSecurity

r, by submitting its bid pursuant to this RFP, shall be deemed to have acknowledged
5

(a) The bidde
aw or otherwise,

thatwithout prejudice to theAuthority’s any other right or remedy hereunder orin |

itsPerformance Security shall

be forfeited and appropriated by the Authority as the mutually agreed

pre-
eAuthorityfor,interalia,thetime,costa ndeffortofthe

estimatedcompensationanddamagespavabletoth
on and evaluation of the Proposal, under

Authority in regard to the RFP, including the considerati

thefollowingconditions:-
» Ifbidderengagesina nyoftheProhibitedPractices
» ifthebidderisfoundtohaveaConﬂictoﬂnterestasspecifiedoverleaf;and

> iftheSeIectedbiddercommitsabreachoftheAgreement

>
(b) An amount of Five(5) per cent of the value of contract ) which shall be provided by awarded bidder

within 10(Ten) days after issue of LOA at the time of work ogder/ agreement in the shape of B.G, it
should be in favour of ...EXECUTIVE OFFICE

will valid beyond 60 days for entire contract period

R NAGAR PANCHAYAT BARUN, Payable atBARUNwhich
shall be deemed to be the Performance Security
for the purposes of this Clause, which may be forfeited and appropriated in accordance with the
provisions hereof. The performance security shall be returned after the expiry of contract/

contractual obligation/work order/end of work.
(c) The bank guarantee has to be from an Indian Nationalized/Scheduled Bank located in India. The

bankguaranteeshallbepayableatPatna.Theperformancesecurityshallbefurn[shedwithinlOdaysfromth

edateofissueof letterofacceptance
4.9 EVALUATIONPROCESS

a) EvaluationofTechnicalProposals

i.  TheAutho rityshallopentheProposaisonthedate decided in

RFP/NIT.The“T echnlcaIProposaI”shallbeopenedﬁrst.

/
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xi.

b) EvaluationofFinancialProposals

(i)

(i)

(iii)

(iv)

Prior to evaluation of Proposals, the Authority will determine whether each Proposal is
responsive tothereq uirementsoftheRFP.APrcposaIshaIIbeconslderedresponsiveonlylf.
theTechnicaIProposallsrecelvedlnthefnrmspeclfied.
itisreceivedbythePDDincludInganvextenslonthereof.

itissigned.

itisaccompanledbvthePowerofAttornev(ifappllcable).

itcontainsaIlthelnformatlon(completelnallrespects)asrequestedintheRFP.

itdoesnotcontainanycondition;and 5

itisnotnon-responsiveintermshereof
which is non-responsive, and no request

The Authority reserves the right to reject any Proposal,
dbytheAuthorityinrespecto

foraiteration,modiﬂcation,substltutionorwlthdrawalshallbeentertalne

fsuchProposals.
The Authority shall sub

SelectionProcessspeciﬂedinthisRFPand

sequently examine and evaluate Proposals in accordance with the

thecriteriasetoutinthis RFP.

After the technical evaluation, the Authority shall prepare a list of pre-qualified Applicants for

opening oftheir Financial Proposals. The Authority will not entertain any query or clarification

ts whofail to qualify at Technical stage after grievances redressal in the Selection

from Applican
final ranking of

. . - -
Process. The financial evaluation ‘and

theProposaIsshaI!becarriedoutbasedontheLeastCostMethod.

The quote for service charge shall be including the TDS applicable to the agency and a fair

amount of return on the efforts and the agency shall be disqu

below the approved rate of Labour Resource Department, Bihar

alified prima facie if the rates are

found which is attached in

annexure and TDS applicable to them.
Applicants are advised that selection shall be entirely at the discretion of the Authority.

Applicants shall be deemed to have understood and agreed that the Authority shall not be

required to provide any explanation or justification in respect of any aspect of the Selection

Process or Selection.
information contained in the Proposal shall not in any*'way be construed as binding on the

successors or assigns, but shall be binding against the Applicant if the

Any
Authority, its agents,
agency is subsequently awarded to It.

Confidentiality
Information relating to the examination, clarification, evaluation, and recommendation for the

selection of Applicants shall not be disclosed to any person who Is not officially concerned with

the process or is not a retained professlonal adviser advising the Authority in relation to matters
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arising out of, or concerning the Selection Process. The Authority shall treat all information,
submitted as part of the Proposal, in confidence and shall require all those who have access to

such material to treat the same in confidence. The Authority may not divulge any such

information unless It is directed to do so by any statutory entity that has the power under law to

require its disclosure or Is to enforce or assert any right or privilege of the statutory entity and/or

the Authority or as may be required by law or in connection with any legal process.

(v) Clarifications.
> To facilitate evaluation of Proposals, the Authority may,
plicant regarding its Proposal. Such clarification(s)

the Authority for this purpose. Any request for

at Its sole discretion, seek

clarifications from any Ap shall be

provided within the time specified by
hereto shall be in writing.

e within the specified time, its

s not rejected, the Authority

clarification(s) and all clarification(s) in response t
» If an Applicant does not provide clarifications sought abov
Proposal shall be liable to be rejected. In case the Proposal i

may proceed to evaluate the Proposal by construing the particulars requiring clarification

to the best of its understanding, and the Applicant shall be dbarred from subsequently

questioning such interpretation of the Authority.

Note: Clarification should be asked only Work experience related

4.10 Appointment of agency

a.

Negotiations
The Selected bidder may, if necessary,

be for reducing the price of the Proposal, but will be for re- -confirming the o
minute details, strategy and roadmap, methodology and quality of

be invited for negotiations. The negotiations shall generally not

bligations of the Agency

under this RFP. Issues such as design,

the work shall be discussed during negotiations. The negotiations shall conclude with a review of

amended draft contract and preparation of minutes of negotiatiop both of which shall be signed by the

authority’s’ and the applicant’s authorized representative. In case the Selected Applicant fails to

reconfirm its commitment, the Authority reserves the right to designate the next ranked Applicant as

the Selected Applicant and invite it for negotiations.

Indemnity
The Agency shall, subject to the provisions of the Agreement, indemnify the Authority, for an amount

not exceeding the value of the Agreement, for any direct loss or damage that is caused due to any

deficiency in services by Agency appointed.

Award of Work

L-1 bidder may be selected for award of work .After selection, a Letter of Award (the “LOA”) shall be
issued, in duplicate, by the Authority to the Selected Applicant and the Selected Applicant shall, within 7
(seven) days of the receipt of the LOA, sign and return the duplicate copy of the LOA in

acknowledgement thereof. In the event the duplicate copy of the LOA duly signed by the Selected
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'Applicant is not received by the stipulated date, the Authority may, unless It consents to extension of

time for submission thereof, appropriate the Bid Security of such Applicant as mutually agreed genuine

pre- estimated loss and damage suffered by the Authority on account of failure of the Selected Applicant

to acknowledge the LOA, and the next highest ranking Applicant may be considered
_ Execution of Agreement
ment of the LOA as aforesald by the Selected Applicant, it shall execute the

After acknowledge
e Selected Applicant shall not be entitled to seek any deviation in

Agreement within 15 working days. Th

the Agreement 5

commencement of assignment

The Agency shall commence the work within 7days from the date of execution of Agreement or such

other date as may be mutually agreed. If the Agency falls to either sign the Agree
n, the Authority may allocate the work to otherempanelled a
t ranked Applicant shall be forfeited and appropriated in

ment or commence the

assignment as specified herei gency. In such

an event, the Bid Security/EMD of the firs

accordance with the provisions of this RFP.

Proprietary data

Subject to the provisions of this RFP, all documents and other information provided by the Authority or

submitted by an Applicant to the Authority shall remain or become the property of the Authority.

Applicants and the Agency, as the case may be, are to treat all information as strictly confidential. The

Authority will not return any Proposal or any information reiated thereto. All information collected,

or in whatever manner provided by the Agency to the Authority in relation to the

analyzed, processed,

work shall be the property of the Authority.

Fraud and corrupt practices

(i) The Applicants and their respective officers, employees, agents and advisers shall observe the

highest standard of ethics during the Selection Process. Notwithstanding anything to the contrary

contained in this RFP, the Authority shall reject a Proposal without being liable in any manner
whatsoever to the Applicant, if it determines that the Applicant has, directly or indirectly or through
an agent, engaged in corrupt practice, fraudulent practice, coercive practice, undesirable practice or
restrictive practice (collectively the “prohibited Practices”) in the Selection Process. In such an
event, the Authority shall, without prejudice to its any dther rights or remedies, forfeit and
appropriate the Bid Security or performance Security, as the case may be, as mutually agreed
genuine pre-estimated compensation and damages payable to the Authority for, interalia,
time,costandeffortoftheAuthority,inregardto theRFP,including
considerationandevaluationofsuchAppiicant's Proposal.
(i) Without prejudice to the rights of the Authority under above Clause hereinabove and the rights
andremedies which the Authority may have under the LOA or the Agreement, if an Applicant or

Agency, as thecase may be, is found by the Authority to have directly or indirectly or through an
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agent, engaged orindulged In any corrupt practice, fraudulent practice, coercive practice,
undesirable practice or restrictivepractice during the Selection Process, or after the issue of the LOA

or the execution of the Agreement,
suchApplicantorAgen:yshalInotbeellglbletupartlclpatelnanylenderorﬂFPissuedbvtheAuthoritvduring
a period of 2 (two) years from the date such Applicant or Agency, as the case may be, is found by

theAuthority to have directly or through an agent, engaged or indulged In any corrupt practice,

fraudulentpractlce.coerclvepractlce,unde 5lrabIepractlceorrestrlctlvepracllce,asthecasemavbe,

for the purposes of this Section, the following terms shall have the meaning hereinafter

respectivelyasslgnedtothem"

“corrupt practice” means (i) the offering, giving, receiving, or soliciting, directly or indirectly,

ofanythingofvaIueto!nﬂuencetheactlonofanvpersonconnectedwiththeSelectioancess(for

avoidanceofdoubt, offering of employment to or employing or engaging in any manner

whatsoever,directly or indirectly, any official of the Authority who Is or has been associated

5 .
in any manner, directly orindirectly with the Selection Process or the LOA or has dealt with

matters concerning the Agreement

orarisingtherefrom,beforeoraftertheexecutionthereof,atanvtimepriortotheexpiryofoneyearfr

omthedate such official resigns or retires from or otherwise ceases to be in the service of the

Authority, shall bedeemed to constitute inﬁuencingtheactionsofapersonconnectedwith the

Selection Process); or
(ii)saveasprovidedhereln,engaginginanymannemhatsoever,whetherduringtheSelectionProce
ssorafterthe issue of the LOA or after the execution of the Agreement, as the case may be,

any person in respect ofany matter relating to the Project or the LOA or the Agreement, who

at any time has beenoris a

IegaI,ﬁnancialonechnicalAgencyfadviseroﬂheAuthoritvin[elationtoanymatterconcemingthep

roject;
“fraudulent practice” means a misrepresentation or omission of facts or disclosure of

incompletefacts,inordertoinfluencetheSeIectionProcess

coercivepractlce”meansimpalringorharmingorthreateningtoimpairorharm,directlyorindirectl
y,any persons or property to influence any person’s participation or action in the

SelectionProcess
“undesirablepractice”means(i)esta blishingcontactwithanypersonconnectedwithoremployeda

rengaged bytheAuthoritywiththe objective

ofcanvassing,lobbyin gorinanymannerinfluencingorattemptingtoinfluencetheSelectionProcess

;or(ii)havingaConflictoflnterest;and
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'
Restrictivepractice”meansformingacartelora rrivingatanyunderstandingorarrangementamon

gApplicants with the objective of restricting or manipulating a full and fair competition in the

SelectionProcess.

h. pRE-pROPOSAL/PRE-BIDCONFEHENCE

pre-Proposal Conference of the Applicants shall be convened at the designated date, time and

place. Thequeries shall be submitted to the Authority via email on the emall address as specified
in this RFP andwithin the stipulated time. A maximumoftworepresentatives of each Applicant

shallbealIowedtoparticipateonproductionofanautho rityletterfromtheAppllca nt.

During the course of Pre-Proposal Conference, the Applicants will be free to seek clarifications

and makesuggestions as per the queries submitted for consideration of the Authority. The

Authority shall endeavortoprovideclarificationsandsuch

furtherinfonnationasltmay,Initssoledlscretion,conslderappropriateforfacilitatingafair,transpal'ent,

andcompetitiveSelectionProcess.

i. Miscellaneous

il

iii.

vi.

vii.

and construed in accordance with, the laws of India

The Selection Process shall be governed by,

and theCourts in the State in which the Authority has its headquarters shall have exclusive

jurisdiction over alldisputesarisingunder,pursuanttoand/orinéonnectionwiththeSelectionProcess.

The Authority, in its solediscretion and without incurring any obligation or liability, reserves the

right,atanytime,to:

suspend and/or cancel the Selection Process and/or amend and/or supplement the Selection

Process ormodifythedatesorothertermsandconditionsrelating thereto;

consultwithanyAppiicantinordertoreceiveclarificationon‘urtherlnformation

retain any information and/or evidence submitted to the Authority by, on behalf of and/or in

relation toanyApplicant;and/or

Independentlwerify,disquaIify,reject,and/oracceptanyandaIlgrubmissIonsorotherinformationand/

orevidencesubmittedbyoronbehalfof anyApplicant.

It shall be deemed that by submitting the Proposal, the Applicant agrees and releases the
Authority, itsemployees, agents and advisers, irrevocably, unconditionally, fully and finally from
any and all liability forclaims, losses, damages, costs, expenses or liabilities in any way related to
or arising from the exercise
ofanyrightsand/orperformanceofanyoblIgationshereunder,pursuantheretoand/orlnconnectionhe
rewith and waives any and all rights and/or claims it may have in this respect, whether actual

/
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orcontingent,whetherpresentorfuture.

All documents and other information supplied by the AutHority or submitted by an Applicant

shallremain or become, as the case may be, the property of the Authority.The Authority will not

uired to treat all such documents and

return anysubmissions made hereunder. Applicants are req

information asstrictlyconfidential.

ﬂ\eAuthorityresewestherlghttomakeinqulrieswithanvofthecllentslistedbvtheAppHcantsintheirpre

viousexperiencerecord.

i) pisqualification

NAGAR PANCHAYAT BARUNmayatItssolediscretlonandatanytimeduringthe evaluationofProposai,

disqualifvanvbidder,if thebidderhas:

SubrnittedtheProposaldocumentsaftertheresponsedeadllne.

h
e forms, statements and attachments submitted

Made misleading or false representations in th

inproofoftheeligibilitvrequirements.

Exhibitedarecordofpoorperformancesuchasdoingasabandoningworks,notproperlycompletingtheco

iii.
etc.inanyprojectintheprece

ntractualobligations,inordInatelydelayingcompletionorﬁnancia!failures,

dingthreeyears.

iv. SubmIttedaproposalthatlsnotaccompaniedbyrequlreddocumentationorisnon-responsive.

FailedtoprovideclariﬁcationsreIatedthereto,whensought.

tandfraudulentpracticesorbiac

vi. Declaredineiigib!ebyanyoepartmentorofficeofGovernmentforcorrup

klistedordebarred.

vii. Submittedﬁnancialbidwithconditions

5. Payment Schedule 3

(a) The agency will raise its invoice on completion of services for the month and along with NEFT transaction of

the Previous month payments made to the manpower to ensure the remuneration are made as per RFP,

which must be submitted to the department in hard copy/email by 05® of the succeeding month, along with

all supporting documents i.e. EPF and ESIC Payment challan with manpower details and attendance sheet
duly signed and certified by the Competent Authority. Agency shall make the payment to manpower
through NEFT/Bank transfer only, latest by 07" of succeeding month.

(b) AlipaymentstothesuccessfulBiddershallbemademonthlvuponsubmissionof invoicesalong with
attendancesheet. Attendanceof resourceswillbecertifiedbythe concern Authorities.

(c) NP BARUN will pay it by 10™ of the month after the receipts of theinvoice andonlyuponsatisfaction, in
termsof projectdeliverables,smoothandglitchfreeImplementation,andtimelines.

(d) The Agency shall, at all times during the period of Contract for pro:iding the Services shall comply fully with

all labour laws, Acts, rules & regulations. The manpower so deployed by the agency shall remain under the



" control and supervision of the agency and the agency shall be liable for payment of their wages and

mandatory deduction as applicable, and all other dues payable under various labour regulations and other

statutory provisions. The agency shall be solely liable for any violation of provisions of the said Acts or other

plicable to such service.
cy shall comply with all laws and regulations governing the relat
s the employer and the manpower are its employee. The agency

Jaws ap

‘e] The Agen
employee which are in force as the agency

jon between the employer and

shall indemnify and keep indemnified the Client against any loss, charges and expenses suffered by it on
»

account of breach of any laws or regulations.

The Agency shall maintain such registers and records containing such particulars of contract personnel

970 or any other law including

employed as required by the Contract Labour (Regulation and Abolition) Act 1
he rates of wages paid to

particular regarding the nature of work performed by the contract personnel and t

the personnel.
signed task properly or to the satisfaction of the department

(g) f deployed personnel is unfit to carry out as
e replacement in his/her place as per the process decided

Lthe agency shall withdraw such person and provid

by UDHD.

(h) The agency shall continue the work as per agreement in case of non-payment due to any unavoidable

reasons up to 60 days.

6.FORM OF CONTRACT

CONTRACTFOR:

CONTRACTNUMBER: [Please insert project number]

This CONTRACT (hereinafter called the "Contract’) is made the * day of the month of

between NAGAR PANCHAYAT BARUN... (hereinafter referred to as “the Client”)

g ERasaBIBEASYRES

through Nodal Officer ...cummmmcsscan:

And
M/s e — (hereinafter referred to as “the Consultant”) through
Contract Agreement

. /




- pate of Work Completion

4. Contract Value
5. Tender/RFP Reference No.

WHEREAS:

the employerhas requestedthe Consultantsto providecertain consultingservices as defined In the

neral Conditions attached to this Contract (hereinafter called the “Services”);and

Ge
quired professional skills,

. the Consultants, having represented to the Employer that they have the re
d conditions set

personnel and technical resources, have agreed to provide the Services on the terms an

forth in this Contract.

¢ The Consultant has also issued Performance Security  Rs. (Rupees
.............................................................. ) by Performance Bank Guarantee NO. .. . dated
jssued by

. with validity up 10 . and claim explry uUp 1O o

------------------------------------------------------------------------------------------

NOW THEREFORE the parties hereto hereby agree as follows:

Documents
This Contract shall be comprised of the following documents:

Section 1 General Conditions
Section 2 Special Condition
Section 3 Terms of Reference
by
Section 4 Schedule of Prices
Section S Minutes of Financial / Contract Negotiation Meeting Appendices:

Appendix A:  Copy of letter of acceptance
Appendix B:  Format for Bank Guarantee for Performance Security

Appendix C:  Minutes of the Pre-bid meeting
This Contractconstitutes theentire agreementbetween theParties inrespect of the
Consultants obligations and supersedes all previous communications between the Parties.

The mutual rights and obligations of the Employer and the Consultants shall be as set forth in the Contract; in

particular
(a) The Consultants shall carry out the Services in accordance with the provisions of

the Contract; and s
(b) Employer shall make payments to the Consultants in accordance with the provisions of

the Contract.
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ncement and Duration of the Services

The Consultant shall start the Services on _ [please insert date] ("the Start Date") and shall
complete them by [please insert date] ("the End Date") unless this Contract is terminated
earlier in accordance with its terms and conditions.

financial Limit
payments under this Contract shall not, in any clrcumstances, exceed ... (Rupees

...) exclusive of any government tax, If applicable ("the
Financlal Limit").

Time of the Essence
Time shall be of the essence as regards the performance by the Consultant of its obligations

under this Contract.

IN WITNESS WHEREOF, the Parties hereto have caused this Contract to be signed in their respective names as

of the day and year first above written

For and on behalf of Client (authorized Forand on behalf of Consultant
5
representative of UD & HD) ‘
ignature: Signatur
Name: e: Name:
Date: Date:
Witness on behalf of Client \Witness on behalf of Consultant
1 L. iidiiarasinsnnsnsipausrabss
s
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Generaltonditionsoftontract

Definitions

(@) "ApplicabteLaw"meansthelawsandanyotherinstrumentshavingforceoflawinlndiaasthevmavbeiss
uedforceandinforcefromtimetotime.

"Proposals"meansproposalssubmittedbvbi ddersinresponsetotheRFPissuedbyNAGAR

(b)
PANCHAYAT BARUN ...............for"Empane!mentongenciesforprovidingmanpower" .
() "CornpetentAuthority"meansthe ...................................... , LOCALTIO Mot aan e me ne em e e = NAGAR
PANCHAYAT BARUN.....ccccmnans
(d) "Committee"meansthecommitteeformedfortheevaluationoﬂ:heproposaIs.
PANCHAYAT

(e) "Paymentjmonthlyremuneration"meansthepricepayabtetotﬁeagencvbyNAGAR

BARUN

undertheContractforthecompleteandproperperformanceoﬁtscontractuaIobligations‘

)] “pgency/awardedbidder” meansanyprivateorpublicentity,whichwiIIprovidethesewicestoNAGAR

PANCHAYAT BARUN ...............underthecontract.
(g "Contract"meanstheContractsignedbythepartiesaIongwiththeentiredocumentationspeciﬁedinth

eRFP.
(h) “Day”’meansCalendarday.
(i) “Month”meanCalendarmonth.
(i) "Monthlybasis”meansaIldaysofmonthincludIngpublIcholidavsandSundav.

(k) "Eﬂectivedate"meansthedateonwhichthecontractcomesinto{orceandeffect.
() “GCC"rneanGeneraiConditionsofContract,specifiedinthIsSectibnofRFp,
(m) “Government’meansStateGovernment.

(n) “Circle”refer...........

@nr\B |\
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. circleofNAGAR PANCHAYAT BARUN ...
(0) "Manpower/personnel"meanssanltatlon!abour/drlver/supervlsor/assistantprovidedbytheagenc
yforperforming ofdaytodayNAGAR PANCHAYAT BARUNwork.

(p) EmploverreferstotheagencyappolntedfcrprovldIngofmanpowertoNAGAR PANCHAYAT  BARUN

‘underthecontract.

EmM ploveesrefertomanpowerdepioyed bytheagencyforperfcrmIngofdavtoda
s

(@ yNAGAR  PANCHAYAT

BARUN .work.
ytheagencypursua nttothecontractandtobesignedbyth

thembyNAGAR PANCHAYAT BARUN
PANCHAYAT BARUNwhereas

n ~sarvices”meanstheworktobeperformedb
epartiesinpursuanceofanyspeclﬁcasslgnmentawardedto

(s) Authority/NAGAR PANCHAYAT BARUN /Client refers to NAGAR

Agency refers to the appointedagencyforsupplvofmanpowerthroughthisbidd#ngprocess-

() Uniform refertoshirt/t-

shirt,paint,shoes,ca pandralncoatetc.shalIbeprovidedbyagencytothel rsuppliedmanpowerduring

contractperiod.

(w) “NAGAR PANCHAYAT BARUN .” mean Urban Local Body.

minorweldingofframe/sheetetc. offabricatedparts

v) Minorweldingreferstofixingofhlnge/hook,

ofvehicle/e-cart.
8

(w) MinorrepairingreferstoreguIarlycheckingandﬁxingofelectricwiring/switching/hornofvehicle/e-

cartandregu!arlvcheckingofairpressureoftyres

(x) Minor maintenance of vehicle (small/big) except e-rickshaw/e-cart refers to puncture’s repairing

oftyre, washing, greasing and maintain of standard level of oiling (axle of vehicles engine

oiI/gearoil/coolant{brakeoiI/axleoil/hydrauIicoiletc),ofvehicleonregula rlybasis.

(y) Minor maintenance of e-rickshaw/e-cart refers to puncture’s repairing of tyre, washing and

maintainofdistiliedwaterEnIeadacidbatteryofe-cart/e-rickshawonreguIarlybasis

Application

ThesegeneraiconditionsshallapplvtotheextentthatprovisionsinotherpartsofContractdonotsupersede them. For

interpretation of any clause in the RFP or Contract Agreement, the, interpretation ofNAGAR PANCHAYAT

BARUNforliteraImeaningshallbeﬁnalandbindIngontheagency

Standards of Performance
TheagencyshaIlgivetheservicesandcarryoutthelrobtlgationsundertheContractwithduediligenceandefficiency in

accordance with generally accepted professional standards and practices. The agency shallalways act in respect
of any matter relating to this contract as faithful advisor to NAGAR PANCHAYAT BARUN The agency
shallabidebyalltheprovisions/Acts/ Rulesetc.relatedtolabourlawsandtaxlawsprevalentinthecountry. Theagencysha

liconformtothestandardslaiddowninRFPintotality.
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‘puration

: ractduratiomstwo(:)years NAGAR b PANCHAYAT

ydecudetoextendtheernpanelmentfo rdurationoffurtherone(1)yearsubjectto

'UNma

.tiSfactoryperformanceoftheagency.
58

nt of assignment

Commenceme
rshallcommencetheworkwlthin?daysfrornthedateofexecutionofworkar

ﬂ,eawardedbidde der/LOI/LOAorsuchoth

rdateasmavbemumaﬂvaﬁf%d-|fAsencyfaiIstocommencetheassignmentasspecifiedherein,theAuthoritymayalloc

ateth.e\...;orktootherazngenw Insuchanevent, theBidSecurity/performance security of the that agency shall be

forfeited and appropriated in accordance withtheprov[slonsofthisRF

mnwsﬂisks
All risks of loss of or damage to physical propert

y and of personal, Injury and death which arise during

andinconsequenceoftheperfonnance oftheContractaretheresponsibllltyoftheagency.
Safety

Theagencvshal!besolelyresponsibleforthesafetyofsupptiedmanpower.

penalties For Lapses/Shortfall
amountwillbeleviedtotheagencyifla pses/shortfallfo undduringcontractperiodasfollows-

Thepenalty
Sl Lapses/Shortfall Penalty(perinstance)
No
1 Ifanysanitationlabourisfoundwithoutsafetygadgets(gl
cwes/shoes/safetyjacketetc.) Rs.100perperson/per day
2. Ifspeedofvehicleisfound morethan g Rs.200perday
20l(m/hrorlfdriverfoundrashdrivingduringdoortodoo
rcollection
3 If any driver found without uniform, valid Rs. 200.00 per person/per
commercial driving license ori-card d
ay
If dri i
4 driverfails toscan barcodeinstalled byNAGAR Rs.200 per household
PANCHAYAT BARUN .......ccccune of each household
during door to door collection of MSW.
If washing of the vehicle is not done on regular basis. |
5 . . Rs. 200 per vehicle per
4 day
If agency Is found not maintaining the standard level

\L\’
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of oiling (engin
6 g (engine oil/gear oil/coolant/brake oll/axle Rs. 1000 per vehicle per
oil/hydraulic oll etc.) of vehicle on regular basis. day
Note:- Agency has to inform the ULBs immediately in
case of above mentioned conditions.
7 If found that fabricated part of vehicle is not in good Rs. 500 per vehicle per
condition (not proper welded/or broken) s | day
Note:- Agency has to inform the ULBs immediately in
case of above mentioned conditions.
I
8 If any complaints received from the deployed
manpower ofless amounts paid than required or of
Rs. 5000 per month
any other such malpractices
J——
9 Non-compliance of the EPF/ESIC Rs.1000 per person
I
10 If any of the manpower deployed by the agency will Rs. 300 per day per
disobey to carry out such order of the NAGAR person imposed till
PANCHAYAT BARUN ...ccccvvenens) his/her service shall deployment of a
be withdrawn immediately and sent back to the | cubstitute
agency. In such a case if the Agency does not provide
substitute manpower within two days.
11 If more than two verified complaints received from Rs. 1,000/~ per spot.
same spot within one week
12 If complaints not resolved within 48 hours Rs.500/- per complaint.
13 If the waste collection vehicle is not available for Rs.1000/- per complaint
two or more days continuously
14 If segregation of waste is below 75% for any month 2 59% of service charge per
¥' month will be deducted
15 If community toilet cleaning is not done for two or Rs 500/~ per community
more days continuously toilet
i - t of wages of manpowe
16 If there is non-payment 0 wamg s powe 2.5% of service charge per
lied by the agency by 07" of the succeedin )
supplied by the agency by e month will be deducted.
month.
Note:-
31
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In case of multiple violations within one week, ULBs will have right to seize the

[l
-

performance security and cancel theagreement.
mentTerms&Tlmeline

twillbemadeaftefsUbl'l'l|SSiOﬂOfthebillbytheagencv,subJecttothefulfillmentofthefoltowlngreqmrements

paymen

PANCHAYAT BARUNregarding

eauthorizedpersononbehalfofthe NAGAR
x attendance will

certiﬁcatefromth
hepresenceofthemanpowerprovldedbytheagencyandsatisfactorywork along with Bio-matri

pe submit.

gencyshaiIhavetosubmitalongwiththebiIl,thecopvoftheattend every

anceregisterwithsignatureof

Thea
g made payment to themanpower

yed manpower/biometric attendance and salary register for havin
y of bank statement/RTGS having made payment to the manpow

ing made payments of the statutory deduictions lik

deplo
provided, cOp
of the challans for havi

er provided,necessary copies

e P.F, ESICcontribution

etc.inrespectof thepreviousmonth’spayment.
PANCHAYAT BARUNULBs

TheagencywillgeneratechalIanofEPFandESICfordeponedmanpowerontheNAGAR
basisandsameshallbesubmittedtoNAGAR PANCHAYAT BARUN ..

wever, the agency will have to make payment to the manpower provided within 10 days from

PANCHAYAT

Ho
theendo&hemonth.NAGAR

lawsofthelabourfromtheagency.

oissuesaiaryshpsatthetameofmaklngpaymentstothemanpower
net payable salary anddeductionsmade

BARUN.expectsstrictcomplianceofthe

Theagencyshallhavet providedand shall be
clearly mentioned the break-up of salary along with the basic salary,
forEPF andESIC.

The agency will

manpowerprovidedandpaymentofstatuto

raisethe necessarybiIL aftermakingpaymenttothe

rydeductionsinrespectofpreviousmonth.

TheagencywillsubmitlistofmanpowerprovidedtcNAGAR PANCHAYAT BARUN

oncirclebasisinprescribedformatofNAGAR PANCHAYAT BARUN .....covvveeee in soft copy (in excel/PDF)

s well as certified hard copy within 5 days after the end of every month withfollowingmandatorydetails:-
1. Aadharnumber;
iI. Banknumber;

Il. EFP&ESICnumber;
IV. Break-upofsalarywithdeductionofEPFandESIC;

V. Netpayablesalarytomanpower

VI. Shifttiming.
»

The rate contract shall be given subject to compliance by the agency of all the laws of the land,including
renewal ofregistration of its license under applicable Act,Contract labour Act,labour Department

approvedrateetc.andotherapplicable laws.
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xothertaxesandpenalty,ifapplicablewilIbedeductedfromthebill.

of temporary work/short term work (i.e drain desilting etc.), If manpower is outsourced bythe NAGAR

NcﬁAYAT BARUN <covveveeeenns
ncy ¥ complywith ESIC & EPF and its related provision as per the rules.The above paym

Paidb‘/ NAGAR PANCHAYAT BARUN .....cvies only after the evldence related to the copy of paid
C & EPF challans for having made payment

from the agency to performing short term work, it will be mandatory for the

PA
ent for manpower

age"

will b€
on amount to deployed manpowerand copy of ESI

submmed to NAGAR PANCHAYAT BARUN ...ooovirnninnas :

f above mentioned document/copies/fact (if applicable) have not been
bemadebyNAGAR PANCHAYAT BARUN ..ccovemmeese

remuneratl

submitted by agency

bill.thenthereimbursernent/paymentofbiilwiIlnot

with

Note:-

NAGAR PANCHAYAT BARUN

.......willhavetherlghttocheckthebankpassbookofmanpowerprovidedbyagencyonrandombaslsandagency

willcooperate with NAGAR PANCHAYAT BARUN ......... .....forsame.

NAGAR PANCHAYAT BARUN
estinterestofNA

mayaskforanydocumentslevidencefromagencyforverlﬂcatlonasandwhenrequiredintheb

GAR PANCHAYAT BARUN .cccunivennnees

[
Lo

Monthlyremuneration/payment
Monthlvremuneration/paymentpayabletotheagencyasstatedintheContractshallremainconstantand

fixedduring theContractperiod.

Information about the Monthly remuneration be provided as

for providing Manpower shall

tionismade,initiaIshaIlbeputaf‘terthecorrectioni

perAnnexuregiveninthisRFPforﬂ nancialproposalandifanycorrec

smade.Th yLabour Resource Department forthe

eratesquotedshouIdnotbelessthanminimumwagesprescribedb

e manpower which is attached at annexure-12 of this RFP. The agency shall pay

aiarytothemanpower{staff/workerasperi.abour Resource Departmen

category of th
tapprovedrate.

theminimummonthlys

The bidder should follow the payment schedule described in the RFP.
A

Applicable law -

Applicable Law means the laws and any other instruments having the force of law in India as they may

beissuedandinforcefromtimeto time.Thecontractsshallbeinterpretedinaccordancewiththe
lawsoftheUnionofindia.

Governing Language
TheContractshalIbewritteninEnglishLanguage.Englishver5ion0ftheContractshallgovernitsinte rpretation All

correspondence  and ~ other  documents pertaining to  the  contract which  are
exchangedbetweentheparties,shaIlbewrittenintheEnglish Language.

Sub Contracts
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ntractingshalIbeallowedforthlspruject. \
| ance Assessment
electionoftheagencyforexecutionoftheassignmentsfromtimetotime.

PANCHAYAT BARUN
compliances like PF,

'ﬁGﬂR
WN._‘_shaIlcarryoutmonthlyreviewmeeﬂnglnwhlchlhemanpowerprovidedbyagency,

other statutory dues shall be reviewed and the agencles  not complying

ES' 3nd

withthetender/RFP/contracttermss hallbeappropriatelytreated.

NAGAR PANCHAYAT BARUN
plianceofterms and

‘__._._,,____,.reservestherlghttoterminatetheservIcesoftheAgencyduetomlsconduct,noncom
conditions and rules by the Agency. The agency may also be blacklisted In case of breach ofcontract. Any theft

to negligence of the agency will be borne out of the

or damage cost due
pletidnofservices

perfonnancesecuritvand onlvadjustedmoneywillbereturnedaftercom

suspension

NAGAR PANCHAYAT BARUN .......ws rerres
rm any of its obligations under this contract in

may, by written notice to agency, suspend all payments t0 the agency

hereunder if the agency fails toperfo cluding the carrying out of

the services, provided thatsuchnoticeofsuspension.

Shallspecifythenatureoffailure

shall request the agency to remedy such failure wit (7) days

hin a period not exceeding seven

afterreceiptbythe agencyofsuchnotlceof failure.

Force Majeure
rIiquidateddamagesoﬂeminationfo

NotwithstandinganythingcontainedintheRFP,theagencyshallnotbelia blefo

rdefault,ifandtotheextentthat,it’sdelayinperforma nceorotherfailurestoperformitsobligationsundertheagreem
»

entistheresultof aneventofforce Majeure.

Forpurposesofthisclause“ForceMajeure”meansaneventbeyondthecontrolofth

agencyandnotinvolvingtheagency’ sfaultornegligenceandwhichwasnot

foreseeahie.Sucheventsrnayincludewarsorrevolutions, fires, floods, epidemics, quarantine restrictions and

freight embargos. The decision of NAGAR PANCHAYAT BARUN

..............regardingForceMajeureshaIlbeﬂnalandbindlng ontheagency.

If a Force Majeure situation arises, the agency shall promptly notify to NAGAR PANCHAYAT BARUN ......ccceene
in writing, of suchconditiOnsandthecausethereof.UnlessotherwlsedIrectedbyNAGAR PANCHAYAT BARUN
........<......inwriting,theagencyshaIlcontinuetoperform its obligations under the agreement as far as reasonably

practical, and shall seek all reasonablealternativemeansforperformancenotpreventedbytheForce

Majeureevent. .

Termination
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thority may terminate the Contract if the other party causes a fundamental breach of

_ rﬂﬁ.ctincluding,butshall notbelimitedtothefollowing:
(a) Termination of Contract by the NAGAR PANCHAYAT BARUN ...............
during theexecution of Project by giving notice to show cause calling u

showing cause forviolation of any of the terms of agreement or any other lapse
conslderatlonthereofmaydecldetptarmInatetheagrenmentandinform

due to non-performance
pon agencies for

¢ on their and

after
30daysinadvancedueto:

» NonadherencetotermsgiveninRFP.
» Non-complianceofEPFandESIC,
» NonadherencetoobligationgiveninRFP

» Ifagency’sservlcenotsatisfactorv.

> If agency will found that the salary given to manpower/worker/staff which is less than

Labour Department approvedrate(amendtimetotin’?e).

Anytheftordamagecostduetonegligenceoftheagency.

(b) The awarded bidder is made bankrupt or goes into liquidation other than for a reconstruction or

amalgamation

TerminationforDefault
The NAGAR PANCHAYAT BARUN ......coeoeee may, without prejudice to any other remedy for breach of contract,

by written notice of defaultsentto theawardedbidder,terminatetheContractinwholeorpa rt;
roviderfailstoperformanyotherobligation(s)undertheContract.

a) iftheservicep
the judgment of the NAGAR PANCHAYAT BARUN .....ccccoeenne
AN

b) If the service provider, in
corrupt or fraudulent practices incompetingfororinexecutingthéContract

has engaged in

ForthepurposeofthisClause
Corrupt practice” means the offering, giving, receiving or soliciting of anything of value to influence

theaction of a public official in the procurement process or in contract execution. “Fraudulent

practice:

amisrepresentationoffactsinordertoinfluenceaprocurementprocessortheexecutionofacontracttothed
etrimentoftheaorrower,andincludescollusivepracticeamongBidders(prio rtoorafterbidsubmission)desi

gned to establish bid prices at artificial non-competitive levels and to deprive the Borrower of

thebenefitsoffreeand opencompetition.
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0 iftheServiceProviderfailstoconformtothequalityrequirementlaiddown.
In the event NAGAR PANCHAYAT BARUN ......ccoeeen terminates the Contract in whole or inpart,

NAGAR PANCHAYAT BARUN ............... may procure the services, uponsuch terms and in such manner

as it deems appropriate and the service provider shall be liable to the NAGAR PANCHAYAT BARUN

foranvexcesscostsforsuchslmiIarServices.However,lheserviceprovidersha!Icontlnuethepeﬁor

...............

manceoftheContractto theextentnotterminated.

|fcontractorhasnotdepositedstatutoryduesfortheperiodexceedIng!months.

If any such compliant is received from any of reporting head, and the agency has not complied

inthisregard.

withit,withintheterm asspecifiedinaqueryfromNAGAR PANCHAYAT BARUN

Terminationsforinsolvency

NAGAR PANCHAYAT BARUN ... may at any time terminate the Contract by giving written notice to the

if
nationwnlbewithoutcompensati

the

service provider,
onto

servicePFOViderbecomesbankruptorotherwlseinsoluent.lnthlsevent,termi
e or affect any right of action

provided that such termination will not prejudic

the service provider,
rwillaccruethereafterto theNAGAR PANCHAYAT BARUN ..covvenreerres

orremedywhichhasaccruedo

Termination for authority’s Convenience

PANCHAYAT BARUN

tetheContract,lnwholeorinpart,atanytime
on is for the NAGAR PANCHAYAT BARUN .....cccocene s

NAGAR
..-...........bywrittennoticesenttotheagencymaytermina

foritsconvenienc

e. The notice of termination shall specify that terminati

convenience,

theextenttowhichperformanceoftheagencyundertheContractister andthedateuponwhichsuchterminatio

minateg,

gwithi n30daysaf‘tertheagency"sreceiptofno

nbecomeseffective.Theservicesthatarecompieteandreadyfcrrenderin

ticeoﬂerminationshaIibeacceptedbytheNAGAR PANCHAYAT BARUN

.............attheContracttermsandprices.Fortheremainingservices,theNAGAR PANCHAYAT BARUN

rreeeeenemayelect

a) TohaveanyportioncompletedanddeliveredattheContracttermsandprices;and/or

b) Tocanceltheremainderandpaytotheagencyanagreedamountforpartialchompletedservicesandforservices
previouslydeliveredbytheagency

c) NoamendmenttothisContractshallbeeffectiveunlessitisinwritlngandsignedbydulyauthorizedrepresentativ

eofbothparties

Taxes and Duties

Theagencyshallfullyfamiliarizethemselvesabouttheapplicab!eDomestictaxesonamountpayablebyNAGAR
PANCHAYAT BARUN .underthecontract.Theagencyshallpaysuchdomestictax,

andotherimpasltlons(whereverapplicable)Ieviedundertheapplicab{elaw.



ncies
ﬁaymentsshalIbemade-inlndianRupees

=

ount outstanding for any reason from the agency shall be recovered from the amount of theirpending

Any am

pills and the performance security. If even after this recovery, any amount of recovery is pendinginterest at the

heNAGAR PANCHAYAT

rate of 18 % shall be recovered on it and the agency shall be fully responsible for that. If t
rredbytheNAGAR

BARUN iscompelledtoresorttoanylegalproceedlngsinthisrespect,theexpendith eincu

pANCHAYAT BARUNforthelegalproceedingsshaIIberecoveredfromtheagencv

Legal Jurisdiction

All legal disputes between the parties shall be subject to the jurisdiction of the courts situated in

,Biharonly.

...............

Disputes 5

That for the purpose of jurisdictio

bedeemedtohavearisenatPatna,withintheStateofBiharanditisagreed
ntoentertainoranyproceedinginregardtot

n in the event of disputes, if any arising out of the Contract would

thaton!ythecourtsofPatnashallhavetheexclusive]urisdictio hesaiddisp

ute.

Procedure for Settlement

r differences arising between the authority and the agency relating to any

o this agreement, the agency shall be required to approach to the

, and he/she will decide thesame within 15

In case of any dispute o

matterarising out of connected t

Competent Authorities, NAGAR PANCHAYAT BARUN ...covvrerannns

days and so on. And in case the agency is dissatisfied from said decision then agency

shalIberequiredtoapproachtothe Competent Authority, NAGA"R PANCHAYAT BARUN

within30daysofsaiddecisionanddepartment shall decide the same within 30 days, which will be final

...............

and binding upon agency. If the agency isdissatisfied of Competent Authority decision also then only the

agency shall be entitled to takeresourceoflawinanycompetentcourtinthatregard.

Notice

Anynotice,requestcrconsentrequiredorpermittedtobeglvenormadepu rsuanttothiscontractshallbeinwriting.Anys
uchnoticerequestorconsentshallbedeemedtohavebeengivenormadewhendeliveredin person to an authorized
representative ~ of  the party to whom the communication is addressed or

WhensenttosuchpartyattheaddressmentlonedInthepro]ectspeclflc(:ontractAgreement

vh i M‘WW
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n of terms

di nons,arnendrnents,modIﬁcatlonsandvariationstothisAgreementshaIIbeeffectuaIandbindingonlyiﬂhesamei

cedmwritingandsignedbvthedulvauthorlsedrepresentatlvesof!hePames

unguaﬁe

PshallbeinEnglish/Hindi_

| notices_certiﬁcates,correspOndenceandproceedlngsunderorlnconnectionwlththisﬂF

Al
speciaIConditlonofContract

compliancewithlabourregulatlons
abide at all times bY all existing

eStateorCentralGovern

bye laws

puring continuance of the contract, awarded bidder shall
nder,regulations, notificat!onsandbyetawsofth
abour law (including rules), regulations,
bourlawinfutureeltherbvtheStateorthe Central

|abourenactmentsandruIesmadethereu

ment or local authority and any other |

ybepassedornotiﬂcationthatmavbelssuedunderanyla

thatma
n is taken

ty indemnified in caseany actio

Government or the local authority. The Agency shall keep the Authori

him by the competent authority on
reguIationsornotiﬁcationsinclu

against account of contravention of any oOf
theprovaslonsofanyActorruIesmadethereunder,
untsasmavbenecessarytocauseorobserve,

including

ations/bye!aws/Acts/Rules/regulationsu

ncy, Authority shall have the
cesecurity.TheAuthorityshallalsohaveright
*

o be required for making good theloss

dingamendments.lftheAuthori

tyiscausedtopayorrelmburse,suchamo orfernon-
observanceoftheprovisionsstipulatedinthenotiﬁc
right to deduct

amendments, if any, on the part of the Age

onevduetotheAgencvincludinghisamountofPerforman

anym to
recover fro

ordamagesuﬁeredbytheEmployer
encylnnocaseshalIbetreatedastheemployeesof‘theAuthon

tion (Civil) No.324 of 2020 filed by Dr. Balram Singh vs U

m the Agency any sum required or estimated t

tyatanvpointoftime.

TheemployeesoftheAg
nion of India & Ors

Legal Compliance writ peti
before Supreme Court of India-reg.

Hon’ble Court vide order dated 20-10-2023 has directed for compliance of the following observations and listed the

case for 01-02-2024.
MS Act, 2013; MS Rules 2013 and guidelines framed by the Union are embodied in States/ Uts guidelines
and directions are applicable to all municipalities and local bodies [para 96(2)];

Full rehabilitation (including employment to the next of kin, education to the wards, and skill training) of

sewage workers, and those who die [para 96 (3)]; 5

Payment of compensation with increased amount i.e., Rs. 30 lakhs for sewer deaths. In the event,

dependents of any victim have not been paid such amount, the above amount shall be payable to them

hereafter as compensation [para 96 (4)];
Payment of compensation of Rs. 20 lakhs, in the case of sewer victims suffering disabilities, depending upon

%6\ W) 380\“ I?T\ 6\ » %ﬁ‘gﬁﬁi\




' i
rity of d sabilities. Minimum compensation shall not be less than Rs. 10 lakhs [para 96 (5)];

quitable mechanism to ensure accountabllity, especially whenever sewer deaths occur in the

e of contractual or “outsourced” work [para 96 (6)1;

get UP scholarship to ensure that the dependents of sewer victim, (who have died, or might have suffered
giabilities) 3¢ given meaningful education (para 96 (10)];
obligationoftheAgenq :'

the agency shall provide Skilled/semiskilled/unskilled manpower as per the requirement of NAGAR

pANCHAYAT BARUN ...covnvrinin as and when required & informed by NAGAR PANCHAYAT BARUN cococvnveere
puring the deployment of manpower by agency, the
agencyshallgiveﬁrstpreferencetoexistingmanpowerwhlchlsworkingwithNAGAR PANCHAYAT BARUN

cework/etc.

Theagencyshallprovidemanpower for sanitary related work /manpower for driver servi

PANCHAYAT = BARUN - cooonemeeenee from time

These numbers can be changed by NAGAR

totimebasedonrequirement.
power who has already

puring deployment of manpower, the agency will deploy the man

registeredwithEPFandESlC
be given subject to complianc

e by Agency of all the liws of the land, inctudingrenewal of

The Contract shall
shment Act, mMvl law or C

n of its license under Shop & Establi

ontract Labour Act

registratio
otincaseofanyne

etc.FolIowing!awshaIlbecompliedwithatalItimesHowever,thefollowinglistisonIvindicativeandn

wlawor amendmentthereof,thesameshallbeapplicable—-

ThePaymentofWagesAct,1936{4of1936).

ThelndustrialDisputesAct,1947( 140f1947).

. TheEmployees’ProvidentFundsandMiscellaneousProvisionsAct,lBSZ

ThePaymentofBonusAct,1965(210f1965).
onandAboIition)Act,1970(37of1970).

(190f1952).

. TheContractLabour(Regulati
ThePayrnentofGratuityAct,1972(390f1972).

TheEquaIRemunerationAct,1976(250f1976).
vmentandConditionséfService)Act,etc

license under Shop & Establishment Act/ fromthe

Thelnter-StateMigrantWorkmen(ReguiationofEmplo

The agency would obtain valid Iicenses/permissions/
e services. This license is to be provided

concerned Government Authorities for providing th

nthofawardofcontract
stered with the concerned Govt. Authorities,
tate Insurance Corporation etc., and a copy of the registrationshould be

byagencywithinlmo
i.e. Labour Commissioner,Provident

The agency must be regi

Fund Authorities, Employees S
submitted. The Service provider  shall comply with all the legal requirements  for

obtainingLicenseunderCcntractLabour(ReguIatlonsandAbolition)Act, 1970ifany,athisownpartandcost




from sa .
o salary of the employee (like EPF, ESI etc) by the agency and contribution of

‘cv5h°”|db9det3“9da ndreportshouldbe madeavailabletoNAGAR PANCHAYAT BARUN

........ onmonthlybasis.
is mandatory for the agency to maint

onthlvremunerationintotheseaccou nts.Anycashpaymentsorpa

ain bank account of every manpower deployed and
creditm vmentbyanyathermodeshallnntbeacce

ptedinanyc3

sewhatsoever.AllthelndlvldualbankaccountshouldbelInkedwlthADAHAHcard.

per therequirement

to carry out the work assigned to them as

agency shall deploy adequate manpower
the understanding

The
of the NAGAR PANCHAYAT BARUN ....coonveunnen The agency shall provide manpower, as per
petween  the NAGAR PANCHAYAT ~ BARUN oo @ndtheagency: Theagreed

Wa.geg;willbepaidonmonthI\,«basis. 5
mcaseofabsenCEOfanymanpowerfrorndutles,theagencyshalilmmedlateivpm\ride

analtemativewithoutanvextracostandtimelag.
terms of employment

The agency shall be responsible for the employment, non-employment ©f

ployeesengagedbyhim areconcerned.

asfarasem
breakdown.theagencywilIensurethatthevehi

Incaseofvehicle clemustberepairedwithinSdavs.
minimum 3

undarra ngementforperi odof
hin 10

ainthenecessaryworkingcapital/iiquid f

re that the monthly remuneration to hi
months and necessary EPF

s/her manpower shallbe paid wit
be deducted

Theagencvwiilhavetomaint
months. The agency will ensu

from the end of

respective &EesiC  will

hallbedeposited.
! .
driver, the working hours forthe suppli

ply manpower to NAGAR PANCHAYA

days
frorneverymonthasperlawandsames

In case of skilled/semiskilIed/supervisor/

ed manpower will be 8 Hours

T BARUN .eeceieereenns onthe

duty shift. However the agency will sup

monthly basis (monthly basis means all days of month including public holidays and Sunday)

tocom pletedailytaskofNAGAR PANCHAYAT BARUN
edbyNAGAR PANCHAYAT BARUN

Th'eshifttimingandIocationschedulewilIbedecid
ent requires more time then the manpower shall

................

ommunicated to the agency. if any assignm

ntaccordingly.NAGAR PANCHAYAT BARUN ...cooeninns
the working hours for the supplied manpower as per the Labour

andc
wiIInotpayanyextrachargesforovertimes.

have to beprese
in case of sanitation labour/manpower,
ency will supply manpower to NAGAR PANC
ys of month including public holidays and Sun
e shifttiming and location schedule will be decided by NAGAR PANCHAYAT

er shall

HAYAT BARUN. on the monthly basis

Laws. However the ag
(monthly basismeans all da day) to complete daily task of
NAGAR PANCHAYAT BARUN . Th

BARUN and communicated to the agency. if any assignmentrequires more time then the manpow

have to be present accordingly. NAGAR PANCHAYAT BARUN will not pay any extrachargesforovertimes.
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tdriverservicesforsmall/big vehiclesexcepte-cart/e-rickshaw, Theagencyshallbeliableto minor

renance which includes greasing, maintain the standard level of olling (engine oil/gear
,.coount/brakeoil/axleoil/hvdraulicolletc.).puncture'srepaIrlngoftyres,weldIngandwashingetc.

agency shall be solely responsible for
I

e
'dingfeﬂuimdwo‘lndFEQU'mdmateriaiforwashing(motor,compressoranddetergentetc.J,puncture'srepairi

provt
g of dard level of olling of vehicle,
castwi“bebomebvNAGAR PANCHAYAT BARUNforsaidwork.

tyres, minor repairing and lubricants for malintaining the stan

umﬂfdrimewicesfore-cart/e-
.-ickshaw.TheagencvshallliabletominormaIntenancewhichlncludespuncture’srepalrlng,welding,washingandma

intainofdistilledwaterinleadacidbattervetc.andminorrepaIrlngofe—cart/e-
forprovldlngrequiredtoolandrequired

malntain of distilled water in lead

rictshawonregulariybasis.TheagencyshalIbesolelyresponsibie materialfor

puncture’s repairing of tyres,
NCHAYAT BARUN ....occooveeees
ed with and the NAGAR PANCHAYAT

washing(mtor.cnmpressoranddetergentetc.),

nor welding, no extracostwillbemadebyNAGAR PA forsaidwork

acid battery and mi

The agency shall ensure that all the provisions of labour laws are compli

BARUN —rermreeees shallnot be li all have to bear all costs and

able for any breach thereof. The ageney sh

ur laws and other applicable legislation and also indemnify NAGAR

f any breach of liabilitywhile discharging it
S registersmaintainedbythemundervariousLabourLaws.

consequences of breach ofany labo
PANCHAYAT BARUN ...ccoooeueene in case O s responsibilities. On
demand, the agency shall give the copies of variou
TheagencyshallheresmnsibletocomplywiththeprovisionsofvariousLabourActsiikeEmployeesProvident Fund,
payment of wages Act/ Contract Labour (R &A) Act./ Bonus

BARU Netc.zmdtherulesframedthereunder.AgencywouIddonecessa

Act./ Minimum wages as perNAGAR PANCHAYAT
rydeductionofPF/ESIContributioni ITetc.fro

mmeconcemedemployee’s wages.

TheagemyshallindemnifyandkeepindemniﬁedtheAuthorityanditsofﬂcers,

but not limited to property loss
5

servantsandagentsfrom and against

all third parties’ claims whatsoever  including

damage,personalaccident,injurvordeathetc.

The agency shall be solely and exclusively liable for employing persons in execution of the

contractsiVenunderthlsTender.TheAuthorityshaIlhavenollabilitywhatsoeverconcernlngtheagency’semployeesi

nanyrespect.
The agency shall pay wages to the persons em
duties under this contract shall be paid by the agency before the expiry of 10 days from the

|astdayofthemonthinrespectofwhlchwagesarepavable(l.e.wagesofamonthhavetobepaidbyhlmwithinmdavsof

ployed by it. The wages of every person employed toperform

thenextmonth).
The agency shall at their own expenses comply with all Labour Laws and keep the NAGAR PANCH AYAT

BARUN. informed inrespect thereof. The NAGAR PANCHAYAT BARUN shall be entitled to deduct any such
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of money directly from the bills to

_ idmtheagencvwhichsum/ SU"“Sthecompanvisrequlredtopavastheprlncipalemptoyeronaccountohheagenc

sdefaultiﬂI'eSpECtOfa|||iBbi"ﬂeSI’EfEFI’edtDIntheabovedaUse_
e agency will carry regular as well as surprise checks on their personnel on duty to ensure

thaﬂheyareeveralertondutyandpresentbeforeworklnghoursandworkingemciemlv,

TheagencywillaIsotakenecessarystepstoprevemoccurrencesofpiIferage/thefts.

mcase,themanpowemrovidedbvagencywhoseworkandconductlsfoundunsatlsfactary,sh
mmediately at no cost to the NAGAR PANCHAYAT BARUN Manpower provided should be r
R PANCHAYAT BARUN

mises, and enforce prohibition

allbereplaced

otated quarterly and

as &whenneededafterapprovaIofconcernedREPORTINGHEAD/NAGA

The agenc
ofconsumptionofalcoholic drinks,paan,smoking,loiteringwithoutwork.
ohis/hermanpowertwiceayear,noextrac

y shall ensure proper conduct of his person In office pre

'rheagencyshallprovideunifonnmentlonedlnFtFPt ostwiﬂbemadebyNA

GAR PANCHAYAT BARUN

Theagencywlllmaintainanattendancebiomatﬂc

hemanpowerdeployedbytheagencyonthebaslsofwhichwages/remunerationwillbedecided

registerinrespectoft
inrespecto&hestaffatthea pprovedrates.

The agency shall submit to NAGAR PANCHAYAT BARUN .
f every month.

sed of grievances Or resolution of disp
be responsible for settlement of such

, a list of manpower supplied to any office and any

addition to that under this contract at theend o
utesrelating to

The Agency shall be solely responsible for the redres

power deployed. The NAGAR PANCHAYAT BARUNSshall, in no way,

man
rson ar;e not attended to by the Service

issueswhatsoever. In case the grievances of the deployed pe

ProviderAgencyth
The manpower to be de

edeployedperson(s)canplacetheirgrievancebeforeAutho'rity.

ployed by the agency shall work under the control of NAGAR PANCHAYAT BARUN He

decided by the NAGAR PANCHAYAT BARUNas and when required. If any of

may be assigned to any work
PANCHAYAT BARUN

themanpowerdeployedby'theagencywilldisobeytocarrvoutsuchorderoftheNAGAR

.;his/herserviceshaiibewithdrawnimmediatelyandsentbackto theagency.

The Agency shall nominate 3 coordinator who shall be responsible for regular liaison with theHeadquartersof

NAGAR PANCHAYAT BARUNTto lookinto theaffairsofthepersondeployed.

For all intents and purposes, the Agency shall be the “Employer” within the meaning of differentRules & Acts

in respect of manpower 50 deployed. The persons deployed by the Agency shall not have
anyclaimwhatsoeverlike employerandernployeerelationshlpwlththeNAGAR PANCHAYAT BARUN
The safety, insurance, medical treatment and other facilities to be provided to the manpower,
shallbeunderthescopeoftheAgency,andthe sameshallnotbepaldbytheNAGAR PANCHAYAT BARUNinanyway.
The agency shall have to upload/ update regularly of his/her deployed manpower with
followingmandatorydetailontheNAGAR PANCHAYAT BARUN'ssoftware/application/website.

a) Deployedmanpowernameandshifttime

42
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b) Location(i.e.circlename/wardnumber/roadname/vehicleno.etc)

A ﬁheﬁordamagecostduetonegligenceoftheagencywlllbeborneoutoffromtheirbill/performancesecurityando

.nwadeStedmO“eVWi“bepaid/returned.

spigationof NAGAR PANCHAYAT BARUN .

pace with electric

in case of driver services, The NAGAR PANCHAYAT BARUN . will provide required s

rsupplyforwashing, minorrepairlngandolllngetc.forvehicle.

connection and wate
pacewithoutfurnitureforsetupofhefpdes

TheNAGAR PANCHAYAT BARUNwillproviderequireds

kmanagement.

and the agency will not have anyclaimin

The nature of work delegated will be the sole declision of Authority

this rega
The nominated officer b

rd. The agency will have to deploy manpower as per requirement and instruction of theAuthority.

y NAGAR PANCHAYAT BARUN. shall issue the

entofmanpowerasperneeds,thefollowingdetailsmustbeclearlymentionedinthe

workordertoagencyfordeploym

workorder:-
(i) ULB number;

(ii) Wardnumber;

(iii) Location;

(iv) Num berofmanpowertobedeploved ;
) Workingtimeandnoofdavs/months.

ive officer/nominated by executive officer of concerned circle shall be responsible forverification

The execut
medical report etc.) related

of all the documents (i.e. police verification, driving license,

todeployedmanpower.
Thenominatedofficerbythe NAGAR PANCHAYAT BARUN

shallissuethestandardofproceduretimetotimeforperformingofactlvities;sameshaﬂbebindingonagency.

The NAGAR PANCHAYAT BARUN. will beresponsible for fixing of major reﬁairing/ breakdown of vehicle

exceptminorrepairing{greasing/oiIing/washing/puncture’srepaIring/weldingetc.).

Uniform:

TheAgencyhastoprov!deuniform( t-
shirt/shirt,paint,cap,safetyjacketandshoes)twiceayearandPhotoidentltyCardstoallthemanpowerdep!oyedbyhi

m/herforcarryingoutwork.TheseldentityCardsareto beconstantlydisplayedbythemanpower

During monsoon, the agency has to provide raincoat to all the manpower deployed by him/her

forcarryingoutwork.
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winter season, the agency has to provide woollen court/jacket/sweater to all the
- powerdeployedbyhlm/herforcarrying outwork.
costshallbemadebyNAGAR PANCHAYAT BARUN .............. forabovesaid.

ae){ tra

her statutory requirements in respect of each manpower deployed by the agency shall be

therespﬂnsibilitvoftheageﬂcy
working Hours of Manpower
sseofsanitationlabour/manpower,theworkinghoursforthesuppliedmanpow

ver the agency will supply manpower to NAGAR PANCHAYAT BARUNon the

erwlllbeBHoursduty shift.

Inc
monthly basis (monthly

Howeé
AGAR PANCHAYAT

basis meansalldaysofmonthincludingpublicholidaysandSunday)tocompletedailytaskofN

BARUNTheshifttimingandlocation schedule will be decided by NAGAR PANCHAYAT BARU
L)
quires more time then the manpow

N..and

communicated to the agency. However if any assignmentre er shall have

1o be present accordingly. NAGAR PANCHAYAT BARUN will not pay
incaseof skilled/semi skilled/supervisor/driver,theworkinghou rsforthesupplie

shift. However the agency will supply manpower to NAGAR PANCHAYAT BAR
Il days of month including public holidays and Sunday) to

any extrachargesforoverﬁmes.
d manpower will be 8 Hours duty

UN on themonthly basis

completedaily task of

(monthly basis means a
y NAGAR PANCHAYAT

NAGAR PANCHAYAT BARUN ... The shift timing and location schedule will be decided b

y. However if any assignment requires more time then the

BARUN and communicated to theagenc
AGAR PANCHAYAT BARUNwillnot

manpower shall have to be presentaccordingly.N

pavanyextrachargesforovertimes.

The Agency shall not be paid or reimbursed by the NAGAR PANCHAYAT BARUN for any overtime work done

by deployedmanpower to complete the task. The agency, through his suggrvisor, shall submit a daily report

to NAGAR PANCHAYAT BARUN
.aboutnumberofworkforcewhichhasrepartedtoworkasagainsttheagreedworkforce.

ThemanpowerdeployedshaiInotprovidecontinuousdutyforaperiodofmorethathours(asingIeshift)atastretch.T

hesameshallbeverified bytheNAGAR PANCHAYAT BARUN ..

otimeviasurprisechecksandvisits. In case the agency is found to in breach of the same, the

officialsfromtimet
contract of the agency shall be terminatedandtheservicesended.

The manpower shall be deployed on daily basis as per work requirement. Authority will

paymentonaccountofremainingabsentofsuchmanpower.
3

deductappropriateamountfromthemonthly

ManpowerSelectionCriteria:

Selectedmanpowershou!dmatchthefoHowingcrlteria.

a) PreviousexperlencelnaphvsicaIIydemandingjobforaminlmumofone(1)year
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y
") Agebetween21toS0years.

¢) AbilitytoreadandunderstandbasicHindiandabletocommunicateinanyonelanguage

/ d) Good/soundphysicalhealthwithnopre-
/ existingchronicmedicalconditions.Generalexamplesofchronicmedicalcond
y itionsare:
. Asthma k.
. Obstructivelungdisease
. Chronickidneydisease
. Chronicheartconditions
. Diabetes
. Arthritis
. Hypertension

e) Policeverificationcertifi catesatthetimeofdeployment.

f) Manpowerfordriverserwcesshouldhaveapproprlatevaliddrlwngl|cencedunngdeployment

g) Incaseofsupervisor,theyshaIlbegraduateandshouldhavemmlmumoneyearexpenence

h) A!lmanpowerdep!oyedshalIbedisciplined,physicaIlyﬁt,andhotsufferfromanykindofaddiction-Th

e agency shall provide certificate by a registered medical practitioner (with qualification

notlowerthanMBBS)certifyingtheaboveforeachoftheempIoyeeatthetimeofdepioyment

i) Manpower selection will based on General Administration Department Roster, Bihar

safetyguidelines

. TheagencymustknowandfolIowtheirdutiesrelatedtosafetyforallmanpower.

. TheagencyshallprovideprlorinformationtoNAGAR PANCHAYAT

BARUNrepresentativeaboutanyhazardousmaterialbeingbroughtonthesiteandshallensuresecur

itystorageofsuchmatenal
Theagencymustprovudetoolsandequlpmentbasedonappllcablereguiations/codes/guadehnes
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ﬂrez.-FormafoOFSmeiSSionofthePre~QualiﬂcationBidPre-

| };Caﬁonbid checklist™
I

Annexure-

g — - N
L Checklistitem - Compliance
i - (YesorNo)
1' — ey
RFPDocumentfees
2.
EarnestMoneyDeposit
3.
Pre-QualificationCoveringletter
¢ CopyofCertificationofincorporati
on/RegistrationCertificate
4. e PANcard
e GSTregistration
I
Audited Balance Sheet for the last
threefinancialyearsand Turnover
5. CertiﬂcatefromtheStatutoryAuditor/CA,
Copy of ITR last three years
6. . .
Declarationofnon-blacklisting
- — |
7. powerofattorneybyBidder
WorkExperiencedetaiIsandSeIf—
|
8. certiﬁcations,asApplicabIe |
EPF Labor License andESI
9
3.Pre-QuaIiﬁcationBldCoveringLetter
Date:dd/mm/yyyy
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To,

subject:RequestforPropos " )
D P a'forse'ec“DnongencresforProvidingOutsourcedManpowe forPerf,
ingDa i rforPerformi
anagingDayto Day Activities related to sanitation work for NAGAR PANCHAYAT BARU e
N

Ref:RFPNo.<<.....>>dated<<.....>> #'

DearSir,
With “ i

ith reference to your “selection of Agencies for Providing Outsourced Manpower for Performing
andManaging Day to Day Activities NAGAR PANCHAYAT BARUN, we hereby submit our Prequalification
bid, TechnicalBidandCommercialBidforthesame.

Weherebydeclarethat:

a) Weherebyacknowledgeanduncondit:onallyacceptthattheNAGAR
rcntena|tdeemsappropriate,notjustl|matmgtothos

PANCHAYAT

BARUNcanatitsabso#utedlscretionapplywhateve

ecriteriasetoutintheRFPandrelateddocuments,insho:’clistingof Agencyforprovidingservices.

EMDofl NR[]CroresandTenderfeeoﬂNR[ ] <<Financiallnstrumentdetails>>.

b) Wehavesubmitted
mationanddetaiIsfurnishedbyusintheBidaretrueandcorrectt

Q) Weherebydeclarethatallinfor othebestofo

urknowledge,andaIldocumentsaccompanyingsuchapplicationaretruecopiesoftheirrespectiveoriginals.
d) Weagreetoabidebyourofferforaperiodof:{20daysfromthedateofSubmissionofbidprescribedbyNAGAR
PANCHAYAT BARUNandthatWeshalIremainboundbyacommunicationofacceptancewithinthattime.

fuilyreadandunderstoodtheterrnsandconditionsoftheRFPandtheconditionsoftheco

e) Wehavecare
ntractapplicabIetotheRFP.Wedoherebyundertaketoprovisionasperthesetermsandconditions.
id wedoherebyundertake:

f) lntheeventofacceptanceofourb i

i TosupplytheproductsandcommenceservicesasstlpulatedlntheRFPdocument
ii. ToundertaketheprojectservlcesforentirecontraCtperiodfromthedateofsigningoﬂ:hecontractasm
entionedintheRFPdocument. &

iii. Weafﬁrmthatthepncesquotedarelncruslveofdeslgn ,deliveryanddiscountsetc.

WEdoherebyundertake,that,untilaformaicontractlsprepa redandexecuted,thisbid,togetherwithyour

ancethereofandnotiﬁcationofawardofcontract,shailconstitutea bindingcontractbetwe

Ak

g)
writtenaccept
52
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»

WeunderstandthattheNAGAR PANCHAYAT BARUN

env?
PANCHAYAT BARUN

“,,_.,..maycanceIthebiddingprocessatanvtlmeandthatNAGAR

isnotboundtoacceptanybidthatltmayrecelvewlthoutlncui‘rlng

...........
L

anyliabilitytowardsthebldder.

we fully understand and agree to comply that on verification,
weareliabletobedismissedfromtheselectionprocess

if any of the information provided in

h)
ourbidisfoundtobemisIeadfngtheselectionprocess,

minationofthecontractduringtheproject,Ifselectedtodoso

orter

In case of any clarifications pleasecontact: '
(73 1711 (PO ,CONEACENO.ceuvserssssssnsssssssssssssssissesess
Thankingyou,

Yourssincerely,

{Signatureofthebidderj
Designation:-

Seal
Date:

Place:

Annexure—4.Briefcompanyproﬂle

Pi r.]::f-!*'li_}'luf7;'
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NameofBidder

2.

LegalstatusofBidder(company,Pvt.Ltd.,LLPetc

)
3,

MainbusinessoftheBidder ( J
4. .

Registeredofficeaddress / A [
5. |

Incorporationdateandnumber
6.

GSTNo ]
7.

PANdetails

I

8. PrimaryContactPerson(Name,Designatio

n,address,mobilenumber,fax,emall)

SecondaryCo ntactPerson(Name,Des

9,
ignation,address,
mobilenumber,fax,email) 5
10. EMDdetails
1
{Signatureofthebidder)
Designation:-
Seal
Date:
Place:

Annexure-s.FinanciaITurnoveroflast3years.

Thefinancialturnoverofther:ompanyhastobeprovldedasperthefoliowlngtable:

54
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~ applicant
| Average Annual Turnover

»

Year -1
Year-2 Year-3 Total Average

Applicant

Certificate from the Statutory Auditor/ Chartered Accountant

5

This is to certify that ......ccocvieeines (name of the Applicant) has received the payments shown above

against the respective years.

Name of the Audit firm:
Seal of the Audit firm
UDIN:-

Date:
the authorized signatory)

(Signature, name and designation of

Note:-

licant should provide the Financial Capability based on its own audited

(1) The App
sheet. Financial Capability of the Applicant's parent company or its

Balance
55
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f

financial Capability of the Applicant

g

(3)

(4)

below.

The certific '
ficate must have UDIN issued by The Institute of Chartered Accountants of

india (ICAJ).
»

Th .
e average annual turnover for the immediate past three financial years [RFP

being published in 2025-2026, last three financial years will be Year 1 (2022~

2023), Year 2 (2023—2024), and Year 3 (2024—2025). However, if ITR filling

24-2025 is beyond the date of p
1-2022), Year 2 (2022—2023),

ublication of RFP, then

deadline for the year 20
the last three financial years will be Year 1 (202

and Year 3 (2023-2024} ).

56




L4

ﬁaﬂ-Bfad‘"St'"g & Conflict of Interest(TobeNotarizedaffid
idavit)

-~
5
TO, |
Subject: i
ubject selfDeclarationofnotbeenblacklisted/debarred & Confl
onflict of

Interestinresponse
o] totheRequestforProposaIEmpanelment of Agencies for Providing Outsourced

Manpower fo H
P r Performing and Managing Day to DayActivitiesatNAGAR PANCHAYAT BARUN....ccocco:

| have no relationship with each other, directly or through common third parties, that puts them ina
-

position to have access to material information about or imprbperly influence the bid of another

Bidder, or influence the decisions of the NAGAR PANCHAYAT BARUN ..ccvvemacanaes , Bihar regarding this
bidding process

Ref:RFPNo.<<.....>>dated<< ..... >>

DearSir,

we confirm that our company or firm, /s currentlynot blacklisted/debarred inany

mannerwhatsoever by any of the State or UT and or Central Government in India on any ground

including but notlimited to indulgence in corrupt practice, fraydulent practice, coercive practice,

undesirable practice orrestrictivepractice.

(Signatureofthe bidder)

Name

Designation

Date: Place:

D \
%ﬁ\ 028
N

(Merer”

T 9717

Seal



ax

\ 4

T

der:

hisistocertifvthat-:NameoftheBiddlngentIty:hasbeenawardedw!thmameofth

f-certiﬁcateforProjectexecutionexperience( InBiddingEntity'sLetterHead)

: ]

NameoftheProject
Client'sName,Contactno.andCompleteA —
ddress
ContractValueforthebidder(inINR) =
Currentstatusoftheproject(C —
ompleted/Ongoing)

-

'NumberofManpowersuppIied

(N.BOnlyrelevan

eriato beincluded)

\Value of Work completed for

whichpaymenthasbeenrec

DateofStart

tactivitiesassough tintheCrit

eivedfromtheclien

t.

-

DateofCompletion

(AuthorizedSignatory)Signa tur

e.

NameDesignation:

Biddingentity’s

nameAddress:

SealandDate

i

eProject>asdetalledun



x

matsforStaffdetailsduringlastfiveyears

FO
5
 Month/Year PersonnelandGrade NumberofPersonnel | Proof(ESIC/E |
| PF
|
lf challans)
e S I L — — J[
- | |
]
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Annexure -9.PerformanceBankGuarantee

Ref:
Date

BankGuaranteeNo.

<Name>
<Designation>
<Address><PhoneNos.><FaxNos.>

<Emailid>

<<nameofthebidderandaddress>>{hereinaftercajl.lled“theagencf}hasundertake

Whereas,
n,inpursuanceofcontractno.clnsertNITno.>dated.<Date>t6providesewicesfor
<<Nameoftheassignment>>to NAGAR PANCHAYAT
BARUN....ccccvmenes (hereinaftercaIIed"theNAGAR PANCHAYAT BARUN coinasaiossiins

y in the said contract that the bidder shall furnish

And whereas it has been stipulated b
a

you with
bankguaranteebyarecognizedbankforthesumspecifiedthereinassecurityforcompliancewi
thitsobligationsinaccordancewiththecontract;

<NameofBank>abankingcompanyincorporatedandhavingitshead/registere

Andwhereaswe,

dofficeat

<AddressofRegIsteredOffice>andhavingoneof

itsofﬁceat<AddressofLocaIOfﬂce>haveagreedtoglvethesup
refore, we hereby affirm that we are guarantors and responsible to you, on

pliersuchabankguarantee.

Now, the
behalf of the supplier,up toa total of Rs.<Insert Value> (Rupees <Insert Value in Words>
only) and we undertake to pay

W
A7 R




U i i
you ponyourflrstwrlttendemanddeclaringthesupplfenongnd faul
dwithoutcavilor argument any sum o o s
. r sums wi
Rupees <insert Value thin the limits of Rs. <Insert Value>
e In Words>only) as aforesaid, without your i
show grounds or your needing to prove or to
reasons for your demand or thesum specifiedtherein
Weherebvwaivethenecessitvofyourdemandfngthe saiddebtfrom
thebidderbeforepresentinguswiththedemand.
We furt
her agree that no change or addition to or other modification of the terms of the
contract to beperformed there under or of any of the contract documents which may be
made between you and theSystem Integrator shall in any way release us from any
liability under this guarantee and we hereby

waivenoticeofanysuchchange,additionormodification.
ThisGuaranteeshallbevaIiduntil<<InsertDate»)notwithstandinganythingcontainedherein:

OurliabiIityunderthisbankguaranteeshaIInotexceedRs.<InsertVaIue>(Rupees<!nse

rtValueinWords>only).
IL Thisbankguaranteeshallbevalidupto(cinsertExpiryDate:o)

It is condition of our liability for payment of the guaranteed amount or any part

1L
thereof arisingunder this bank guarantee that we receive a valid written claim or

demand for payment under this

bankguaranteeonorbefore<lnsertExpiryDate:-)failingwhichourliabiiityundertheguara

nteewillautomaticallycease. N

Date

Place
Signature

Witness

Printedname

(Bank'scommonseal)

f1a?

b

J‘% 1 J

?rl’ﬁ‘ ' \ 72
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Annexure-10.BankGuaranteeforEarnestMoneyDepusit

To,

<Name>
<Designation>
<Address>
<PhoneNos.>
<FaxNos.>

<Emailid>

Whereas<<Nameofthebidder»(hereinaftercaIied'theagency')hassubmittedthebidforSu

bmissionofRFP«RFPNumber>>dated<<Date»for<<Nameoftheassignment»{hereinaft

ercalled"theBid")to <<NAGAR PANCHAYAT BARUN.>>.

g our office at <<Address>>

kKnow all Men by these presents that we <<.. >> havin
PANCHAYAT

(hereinafter called "theBank")are bound untgthe«NAGAR

BARUN>>{hereinaftercalled"theNAGAR PANCHAYAT BARUN ")inthesumofRs.

unt in figures>> (Rupees <<Amount in words>> only) for which pa
bemadetothesaidNAGAR

yment well and

<<Amo
PANCHAYAT

truly to
BARUN,theBankbindsitself,itssuccessorsandassignsbythesepresents.

SealedwiththeCommonSeanﬂhesaidBankthi

s<<Date>>.Theconditionsofthisobligationare

1. IftheBidderhavingitsbidwithdrawnduringtheperiodofbidvalidityspeciﬁedbythe

BidderontheBidForm; or
2. IftheBidder,havingbeennotiﬂedoftheacceptanceofitsbidbytheNAGAR
PANCHAYAT BARUN.duringtheperiodofvalidityofbid

(a) WithdrawshisparticipatlonfromtheblddurlngtheperiodofvaIIdityofbiddocument;or

(b) FailsorrefusestoparticipateinthesubsequentTenderprocessafterhavingbeenshomiste

d;

b 10
i 4
20
M\ b' f"""':i‘\b
; FA e o




We undertake to pay to the NAGAR PANCHAYAT BARlJ:lN up to th
o the above

amount upon receipt of its first written demand, withoutthe NAGAR PANCHAYAT
BARUN ............... having to substantiate its demand, provided that in its demand the
NA.GAR PANCHAYAT BARUN ............... will note that the amountclaimed by itis due to it
owing to the occurrence of one or both of the two conditions, specifying

theoccurredconditionorconditions.

This gu i
guarantee will remain in force up to <<insert date>> and including <<extra time over and

abovemandated in the RFP>> from the last date of submission and any demand in respect thereof

should reachtheBanknotlaterthantheabovedate

NOTHWITHSTANDINGANYTHINGCONTAINEDHEREIN:
OurtiabilityunderthisBankGuaranteeshallnotexceedRs.<<Amountfnfigures>>(Rupees

A

L
<<Amountinwords>>only)
IL ThisBankGuaranteeshallbevalidupto<<insertdate>>)

It is condition of our liability for payment of the guaranteed amount or any part

1.
tten claim or

thereof arisingunder this Bank Guarantee that we receive a valid wri
e>>) failing

demand for payment under this BankGuarantee on or before <<insert dat

which our liability under the guarantee will automaticallycease.

{AuthorizedSignatoryoftheB_ank)

Seal:

Date:

'((E,Lfb\vo?b
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Annexurel 1.FormatforPowerofAttorneytoAuthorizeSignatory

POWEROFATTORNEY

[To be executed on non-judicial stamp paper of the appropriate value in accordance with

relevant
Stamp

Act. Thestamppapertobein thenameofthecompanywhoisissuingthepowerofattorney. ]
We, M/s.(name of the firm or company with address of the registered office) hereby

Mr. or Ms.(Name and residential address) who is pres
usandholdingthepositionof

constitute,appoint and authorize ently

with
~_,asourAttorneyto

employed
dolnournameandourbehaIfafloranv

oftheacts, deedsorthingsnecessary orincidental to our RFP forthe Project (name of the

partic:patinglnthemeetings,resmndingtoﬂu

Project),
bmissionoftheRFPresponse,
smallthedeatmgswithCll

includingsigningandsu
eries,submissionoﬁnformationordocumentsandgenerallytorepresentu
ency or any person, in connection with the works until

entoranyother Government Ag
ofbiddingtilltheProjectAgreeme

the process

ntisenteredintowith

oftheProjectAgree

culmination of
(Client)andthereaftedilltheexpiry

ment.
said Attorney

We hereby agree to ratify all acts, deeds and things lawfully done by our

thispowerof attorneyandthatallacts,deeds

pursuant to
andthingsdonebyouraforesaidAttorneyshaIlandshalIaIwaysbedeemedtohavebeendonebyus.
Datedthisthedayof .........ueuee (SignatureandNameofauthorizedsignatory)

(SignatureandNameinblocklettersofalltheremainingpartnersoftheﬁrmSignatoryfortheCompany)

Seal of firm
CompanyWitnes
sl:
Y

Witness2:
of execution of the power of attorney should be in accordance with the procedure

Note: The Mode
any

if
laiddownbytheapplica

ameshouldbeundercommons

pcg‘p Yo
\?rlf’\w

b!efawandthecharterdocumentsoftheexecutant{s)andwhem‘tissorequiredthes

ealaffixedinaccordancewith therequiredprocedure

LS
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Annexure- 12.Labour Resource Department approvedRate:-

SI.No TypeofManpower - Approved
rate(for per
day)(Rs.)

1 Unskilled (Sanitation labour)

2 Semi Skilled

3 Skilled(Driver)
5

department,
Note:-Ifanybidderwillquotelessthanminimumwages rate approved rate by labour dep

their financial bid shall be rejected and EMD will be forfeited.

o
d




Annexure-l?o. Job Description (JD):-

Job Responsibilities of Manpower hired by sanitation agency
Job Responsibility of Drain Cleaner

>

vV V V V V V V V V V ¥V V¥V V¥

100% storm water should be drained

Storm water drains are not choked with solid waste for free flow of the water.
Nallah should have screen/filters at a suitable place

Weekly cleaning of Nallah screen

Surface cleaning of Nallah should have done

No encroachment around storm water drain/Nallah

Storm water drains should be closed and cleaned

Water bodies Ponds, Lakes, Tank, River need to be protected from waste,

Cleaning and maintenance work should be scheduled of water bodies on fortnightly
No solid waste floating/visible in 100% of the area including nallah

No sewage/septic tank effluent discharged/disposed in open

Using specialized equipment to clear blockages in drains, plpes, and sewage systems.

Conducting visual inspections to identify problems and determlne the best course of action.

Regularly cleaning and maintaining drains to prevent clogs and backups.

Is: Adhering to safety guidelines and protocols to prevent injuries and

Following Safety Protoco

exposure to hazardous materials.

Job Responsibility of Helper

»
g

>

>

Y

‘a

Door to door waste collection from household and commercial spaces and Schools.

Wet and Dry waste to be collected separately on daily basis.
Collection of waste separately on daily basis:-
o Household Medical waste (needle, syringes, contaminated gauge etc.),
o Hazardous waste(Discarded paint drums, pesticide cans, CFL, Bulbs, tube, lights, expired
medicines, broken mercury thermometer, used battiries, sanitary waste and diapers),
o Construction and Demolition waste should be collectéd.
Promoting source segregation, home composting, flower composting and kitchen gardening.

Litterbin should be clean and vacant on daily basis

Waste should be collected from School

School should have separate bins in each classroom, kitchen area and other place for collection

of Dry and Wet waste separately.

t'rﬂﬁ\wvé

U("/{ bmsfﬁ‘
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Y v

»

v

5
Helping to separate waste into diff
erent categories, such as r
A ecyclables, o -
e cy rganics, and non
Sorting waste into designated bins or containers
Ensuring the waste segregation area is clean and organized.

Assisting in the collection and transportation of segregated waste.

Job Responsibility of Sweeper

»

vV V V V¥

Y

Co i
mmercial areas, transportation hubs, Public and commercial areas in the city should be swept

twice daily (Including night sweeping).
Daily sweeping should be done in all the residential wards. (Once a day)

All back lanes of residential and commercial places should be cleaned

¢ . ‘L.
No water logging, drainage system not choked, no solid waste floating and wall should be

properly maintained and cleaned
All empty plots should be free from C&D/Solid waste dump and waste should not be burned in

any part of city including legacy waste dumpsite or any dumpsites.

All garbage vulnerable p
No red spot (spitting in commerci

No yellow spot (open urination) in comm

oint should be cleared (no visible garbage Vulnerable point)

al/residential area) in the ULB

ercial and residential areas.

Litterbin should be clean and vacant on daily basis

Cleaning roads, sidewalks, and other public areas by sweeping and collecting debris, dust, and

litter.
oms, dustpans, or street

Using manual or mechanical sweeping equipment, such, as bro

sweepers.

Job responsibilities of Vehicle Driver

>
»

A

safely driving of waste collection vehicles

Collecting and transporting waste from residential, commercial, or industrial areas to
designated disposal sites.
Adhering to designated routes and schedules to ensure timely waste collection.
Ensuring the waste collection vehicle and equipment are clean and in good working condition.
Interacting with residents, businesses, or other stakeholders to address concerns or provide
information.
Working with other waste collection team members to ensure efficient waste collection and
disposal. &
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Maintaining a safe and hygienic environment during waste collection and trans

»
portation.
Job Responsibilities of Supervisor-

» Overseeing Waste Collection: Supervising the collection of waste fram designated areas,

ensuring that it is done efficiently and effectively.
e to make attendance of Safai karmi

r work and report to concern.

s of waste collectors,

» Attendance- Supervisor will be responsibl s, he will do

the day-to-day planning, depute for the work, monitor thei

» Managing Waste Collection Teams: Leading and managing team

providing guidance and support as needed.
portation

ty and Compliance: Ensuring that waste collection and trans

» Ensuring Safe
safely and In compliance with releva

operations are conducted

nt regulations.

» Monitoring Vehicle Maintenance: Overseeing the maintenance of waste collection vehicles,
g that they are in good working con

g Issues: |dentifying and resolving i

dition.
aste collection

ensurin
ssues that arise during W

Troubleshootin

‘F

rations.

roviding training and develop waste
)

heir skills and knowledge.

aste collection and transpo

and transportation ope
» Training and Development: P ment opportunities for

ection team members to enhance t
rtation operations

coll
» Ward-lLeve

at the ward level, e

| Waste Management: Managing W

nsuring that all areas are covered.
on and hygiene standards are

» Ensuring Sanitation and Hygiene: Ensuring that sanitati
maintained during waste collecti

toring Waste Collection Routes: Ov

on and transportation.

erseeing waste collection routes, ensuring that they

» Moni

are optimized and efficient.
ther Teams: Collaborating with other t

ensure seamless waste management ope
onding to community concerns and issues

eams, such as waste collection

» Coordinating with O
and transportation team, to

rations.
» Addressing Community Concerns: Resp related to

waste management.
5

d Record-Keeping: Maintalning accurate records and reports on waste

» Reporting an
collection and transportation operations.
QRT Team Job Description - Sanitation Work
Emergencies: Responding quickly to emergen

prevent health hazards and maintain cleanliness.

» Responding to ituati
ponding cy situations, such as waste

accumulation or spills, to
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providing Support: Providing support to regular waste collection teams, helping to clear waste

hd

and maintain sanitation in the ward.

Addressing Complaints: Addressing complaints and Issues related to waste management,

ensuring prompt resolution.
ublic areas,

» Maintaining Cleanliness: Monitoring of maintaining cleanliness and sanitation inp

such as streets, parks, and markets.
ams: Collaborating with other teams,

gement operations.
g operations to address S

» Collaborating with Other Te such as waste collection
transportation, to ensure seamless waste mana
t Cleaning: Conducting spot cleanin

» Conducting Spo pecific waste
=

and debris from public ared e clean

management issues.

» Removing Waste: Removing waste

s, ensuring that they ar

and safe.
and vehicles used for waste collection and

» Maintaining Equipment: Maintaining equipment

all areas

transportation.
hin the ward, ensuring

» Waste Collection: Collecting waste from designated points wit

are covered efficiently.
processing sites using

on: Transporting collected waste t0 designated disposal or

» Transportati

appropriate vehicles.
¢ areas, streets, and other communal

» Cleanliness Maintenance: Maintaining cleanliness in publi

spaces within the ward.
te management from

plaint Resolution: Addressing and resolving complaints related to was

» Com

residents promptly.
gns: participating in or organizing aware

ness campaigns to educate residents

Awareness Campai

N

about proper waste disposal practices.

» Safety Protocols: Adhering to safety prot

ocols and using personal protective equipment (PPE) to

ensure the safety of team members.

n: Keeping records of waste collection and transportation activities for reporting

Documentatio

Y

and analysis purposes.

ULBs can modify above job descriptions as per their requirements during the tenure of the

Note: -
contract.
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